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1 Introduction

1.1 Overview

This document describes how to use the utility software (Thermal Printer Utility) used with the PT340-341
printer.

The Thermal Printer Utility is a Windows program that enables you to check or change the printer setup
information and register the logos easily from a PC.

1.2 System Requirements

The Thermal Printer Utility can be used with the following system configurations.

» Printer Setup
= Error : Auto Recovery

<Guide> The factory default value is "Auto Recovery".
Usually, you do not have to modify the setting. However, the OPOS driver uses "Recovery
by CMND" as the [Error] setting and therefore you need to change the default value in this
case.
For information on how to set the value, please see the printer's operating manual.

= Configure the printer settings as follows depending on the interface you are using.

B For the LAN interface
LAN: Enable

B For the USB or Serial interface
LAN: Disable

<Guide> The factory default value is "Enable".
Refer to the instruction manual for the printer for details on how to configure this setting.
» Host Hardware
A personal computer with the following interfaces running one of the listed operating systems (OS).
+ Serial interface

= USB interface
= LAN interface

Copyright (C) 2013 Oki Data Corporation 2 0f 42



» Operating System (0OS)

Microsoft® Windows® XP Professional
Microsoft® Windows® XP Home Edition
Microsoft® Windows Vista® Enterprise
Microsoft® Windows Vista® Business
Microsoft® Windows Vista® Ultimate
Microsoft® Windows Vista® Home Premium
Microsoft® Windows Vista® Home Basic
Microsoft® Windows® 7 Ultimate
Microsoft® Windows® 7 Enterprise
Microsoft® Windows® 7 Professional
Microsoft® Windows® 7 Home Premium
Microsoft® Windows® 7 Starter
Microsoft® Windows® 8 Enterprise
Microsoft® Windows® 8 Pro

Microsoft® Windows® 8

Microsoft® Windows Server® 2003, Enterprise Edition
Microsoft® Windows Server® 2003, Standard Edition
Microsoft® Windows Server® 2008, Enterprise Edition
Microsoft® Windows Server® 2008, Standard Edition
Microsoft® Windows Server® 2008 R2, Enterprise Edition
Microsoft® Windows Server® 2008 R2, Standard Edition

Microsoft® Windows Server® 2012, Standard

Microsoft® Windows Server® 2012, Essentials
Microsoft® Windows® Embedded for Point of Service
Microsoft® Windows® Embedded POSReady 2009

<Guide> 64-bit OS is also supported.

» Operation Requirements

The utility requires administrative privileges to run.
Log on with an Administrators account to use the utility.

*) WEPOS 2009

For using the LAN interface
Please add the "Management and Monitoring Tool" component.
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1.3 How to Use this Manual

The explanations in this manual use the PT340-341 printer as an example. The operating systems listed
in "1.2 System Requirements" are abbreviated as follows:

*1 : Windows XP

*2 : Windows Vista

*3 : Windows 7

*4 : Windows 8

*5 : Windows Server 2003
*6 : Windows Server 2008

*7 : Windows Server 2008 R2

*8 : Windows Server 2012
*9 : WEPOS
*10 : WEPOS 2009

Utility User's Guide 1.0.0.0

Some of the procedures (explanations) can vary depending on the OS. Therefore, please check the
following table and refer to the explanation for the OS you are using:

<All Programs>

0s

Procedure

Windows 8
Windows Server 2012

Right-click the Start Screen, and click

[All Apps].

Windows Vista
Windows 7

Click the & Windows logo button

desktop screen and then select [All Programs].

at the bottom-left of the

Windows XP
Windows Server 2003
Windows Server 2008

WEPOS
WEPQOS 2009

Windows Server 2008 R2

Click the [Start] button at the bottom-left of the desktop screen

and then select [All Programs].

1.4 Trademarks

All company names and product names contained in this manual are registered trademarks or
trademarks of their respective owners.

Copyright (C) 2013 Oki Data Corporation
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2 Installing and Uninstalling the Utility

For information on how to install or uninstall the utility, please see the following topics:
"2. Installation" in the "Installation Guide"
"4. Uninstallation" in the "Installation Guide"
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3 How to Use the Utility

3.1 Starting and Exiting the Utility

Once the installation is complete, start the utility. The following section describes how to start and shut

down the utility.

<Instruction - Start the utility>

For Windows 8 / Server 2012

For Windows 7 and earlier

l S
Okidata
Utility

PT340-341 Utility

W3 PT340-341 Utility

L

R el ]

For Windows 8/ Server 2012 :
Click [PT340-341 Utility] in Start
Screen.

For Windows 7 and earlier:
From the Windows Start menu, select
All Programs (*)
[Okidata]
—[Utility]
—[PT340-341 Utility]

* See the [All Programs] procedure in
"1.3 How to Use this Manual" for
instructions on how to display the
screen for each OS.

-
#%# Thermal Printer Utility - Printer Name and Port Settings

I | make the following settings, and click [DF

6 Connect the PG and printer, then turn the Eurintar's power on,

Part Connection Setting

Printer Hamef{M) Connected Port
Fremsi || uss 0 GOM LPT  GLAN

@ Same port as zet for the Windows printer driver

Printer Driver Nama(P) [PTS&D*SM Raster

then exit the utility and
printer o uge, or zelect

If the printer driver name iz shown as “Mone”,

install a driver for the
another port

Cance|

Ok ] [

Follow the instructions on the [Printer
Name and Port Settings] screen to
select the printer and connection port
that you use, and then click [OK].

* For information on how to use [Printer
Name and Port Settings] screen, see
"3.2 Setting the Printer Name and
Port."

Copyright (C) 2013 Oki Data Corporation
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O Thesmal Pristes Utikty

OKI1
e [PROTET
Fuort |ll5RinJ

|| Pritec Mame and Port Settwes(f)

3 1 Frinter Satuplsh

Logn Setirgsil)

Priver Se0p

Mermery Srich | | Mamory Smich 2 | Frint

Pomer on Seat Enshle +
Fascaive ittar THEtn +
Dusy Condition Butieriull »
Teceive (rmon it
futn ¥ Disabie *
DEALSE) sl Disatie »
1553 Golt Fosnt Enatle +

* Deloult Vabe

[ Ferdmern [ Iterloce
Siersd Galtings b Pronteel 1)

Gl Prefer Setlreala)

Pt ot ek

Ferver o Dol

Imgeort trom e[}
Expant 16 FibAD)

The main screen of this utility is
displayed.

* To view or change the printer
settings, use the [Printer Setup]
screen. To register or delete the logo,
use the [Logo Settings] screen. See
"3.3 Setting Up the Printer" and "3.4
Setting Logos" respectively for
instructions.
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<Instruction - Exit the utility>

0 Thermal Prster Uiy [P
Priefer Sevp
OKI oo
v 5 = Hardwarn | iteriacs
Fter [ PTAI0-201 Siored Geritinga b Provirel )
Purt [ R0 Gk Pt Setirealld)
T
- . Feceive o TRrint.® Frint Satting List )
Prifer Name and Port lialluil'w Ao LF Dsatie * s
e er——— [EA(SE) Fiosnt Disaksie + - i i
[ Frintes SelplS) 168 St Rosnt Enetin+ - Bl 1o Delati) . . .
1 T Click [Exit] on the main screen.
Imgort from Fied])
Versaonly) Helpi}) Dot PG
i) |

When the message box appears,

asking you if you want to save the

current settings, click:

rﬁ‘.ﬁ Thermal Printer Utility ﬁj [Yes] to save the settings,

[No] to discard the settings, or

s [Cancel] to return to the main screen
'.I The Thermal Printer Utility will now exit, without Shutting down the utility.

2 "~ Save current settings?

<Guide>
If you save the current settings, the
[ v ] | N | | T values are displayed on the initial

=3 No ance k .

screen the next time you start the utility.

- The settings in the [Printer Setup] and
[Logo File List] of [Logo Settings] are
saved.
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3.2 Setting the Printer Name and Port

This section describes how to use the [Printer Name and Port Settings] screen. Use this screen to select
which printer to use and set the connection port.

-~

#%# Thermal Printer Utility - Printer Name and Port Settings l -

2 Printer Marmed M)

3 Connected Port

|PT340-341

4 Part Connection Setting

Printer Driver Mame(F)

. Gonrect the PG and printer, then turn the printer’s power on, 1
'.o.' make the following settings, and click [OK].

I USE 0 CamM LPT [ LAN

@ Same port az get for the Windoms printer driver

PT340-341 Raster -

If the printer driver name iz shown as “None™,
then exit the utility and install a driver for the
printer to uze, or select anather port.

5 | QK || Gancel |

This screen is displayed if:
The connection port is not set when the utility is started for the first time

The connection with the printer cannot be detected when the utility is started
The [Printer Name and Port Settings] button is clicked on the main screen

<Instruction>

1

Turn on the printer

Connect the PC to the printer and turn on the printer.

2

Select the [Printer
Name]

Select which printer you want to use.

Select the [Connected
Port]

Specify one of the following interfaces (ports) to connect the PC to
the printer:

Port configured in the Windows printer driver (*1)

USB : If the printer is connected to a USB port

COM : If the printer is connected to a COM (RS232C serial) port
LAN : If the printer is connected via a LAN

*1: Use the port configured in the Windows printer driver. To use this port,
you must have installed a printer driver for the printer you are using.
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Specify the detailed settings for the connection port.
The values depend on the port. For more information, please see the
following chapters:

[Port Connection
4 Setting] - For the Windows printer driver port setting => See Chapter 3.2.1
For USB = See Chapter 3.2.2
For COM = See Chapter 3.2.3
For LAN = See Chapter 3.2.4

Click [OK].
A message box appears after a short time indicating that the
connection is in progress.

-

Thermal Printer Utility

@ “ferifying connection with the printer...

Please wait a moment.

)

The main screen is displayed if the connection with the printer is
verified. The printer name and port settings are shown in the upper
left of the screen in the [Printers] and [Ports] fields.

5 | [OK] / [Cancel] 4% Thermal Printer Litility-

The figure in brackets after

OKI USB indicates the serial number.

If the printer's "Serial Number"
is set to "Disabled,"” "0" is displayed.

Printer | PT340-341
Port | USBODT
<Guide>

If you click [Cancel] and the connection with the printer cannot be
verified, you cannot set the printer or view the information on the
main screen.

Unavailable settings are grayed out.
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3.2.1 Windows Printer Driver Port

This section describes how to specify the [Port Connection Setting] when you select "Port Configured in
Windows Printer Driver" in [Connected Port].

Part Connection Setting

Printer Driver MamelP) PT340-341 Raster v]

If the printer driver name iz shown az * Hone™,
then exit the utility and inztall a driver for the
printer to uge, or 2elect another port.

<Guide>

If no printer driver has been installed
for the specified printer, "None" is
displayed.

In this case, the [OK] button is grayed
out.

Follow the instructions on the screen.

<Settings>

Setting Item Description

Printer Driver Name Specify a name for the printer driver (user-friendly name).
<Guide>

If connected via network, the port must be an Raw port created by Printer LAN Settings Tool. IPP,
Windows Standard TCP/IP and Windows LPR ports are not supported.

Note that, if an Raw port created by Printer LAN Settings Tool is used as the Windows printer driver port,
the port name should be "OPr_XXX.XXX.XXX.XXX".

(Where, "Xxx.xxx.xxx.xxx" is the |P address.)
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This section describes how to specify the [Port Connection Setting] when you select "USB" in [Connected

Port].

Part Connection Setting

Fart Mame(F)

[usBiserial Non) -

RefreshiD)

If the port name iz shown as “Mone”,

then double—check that the PC and the
printer are connected, and that the printet's
powet is on. Finally, click [Refresh].

If the Serial Mo. iz invalid during the printer
zetup, then the Serial Mo, will appear az 0"

<Guide>

If the printer is turned off or not
connected, "None" is displayed.

In this case, the [OK] button is grayed
out.

Follow the instructions on the screen.

<Settings>

Setting Item Description

Port Name Specify the USB port to which the printer is connected.
The "Serial No." enclosed in brackets indicates the manufacturer’s
number (serial number) of the printer.
<Guide>
Serial No. is "0" if the "Serial Number" setting of the printer is set to
"Disabled.”

Refresh Retrieves the serial number from the USB printer and updates the [Port
Name] field.
<Guide>

display the number.

The serial number does not appear automatically if the printer is
connected after this screen is opened. In this case, click [Refresh] to

Copyright (C) 2013 Oki Data Corporation
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This section describes how to specify the [Port Connection Setting] when you select "COM" in

[Connected Port].

Port Gonnection Setting

Part Name(E) [com1 -
Baudrate(B) [1152008P5 -
Farmat(F) [BNONET -
Pratocol(R) [DsR/DTR -
<Settings>
Setting Item Description
Port Name Specify the COM port to which the printer is connected.
COM1 COML.
COM2 COM2.
COM3 COM3.
COM4 COM4.
Baud rate Specifies the data transfer connection speed in BPS (bits per
second)
2400BPS 2400 BPS.
4800BPS 4800 BPS.
9600BPS 9600 BPS.
19200BPS 19200 BPS.
38400BPS 38400 BPS.
57600BPS 57600 BPS.
115200BPS 115200 BPS.
Format Specifies the data format (data bit, parity and stop bit).
7EVEN1 Sets 7 data bits, even parity, and 1 stop bit.
70DD1 Sets 7 data bits, odd parity, and 1 stop bit.
8NONE1 Sets 8 data bits, no parity, and 1 stop bit.
8EVEN1 Sets 8 data bits, even parity, and 1 stop bit.
80DD1 Sets 8 data bits, odd parity, and 1 stop bit.
Protocol Specifies the control method for the data flow (protocol).
DSR/DTR DSR/DTR.
XON/XOFF XON/XOFF.

Copyright (C) 2013 Oki Data Corporation
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3.2.4 LAN Port

This section describes how to specify the [Port Connection Setting] when you select "LAN" in [Connected

Port].
Port Connection Setting
a-1 r addess® a-2 b-1
. . . [ Add() | Searchiz) |
Pritter List{T)
IP Address MAC Address

After a printer zearch iz perfqrmed, the [Printer Lizt]

will showe all connected PT printers. Delets(E)

You can use the utility to configure the settings and register the logos for all printers connected to the
LAN.

To configure or register multiple printers, add the IP address of each printer to the [Printer List]. This can
be done by either (a) manually entering the IP addresses, or (b) using the automatic search function to
find and add the connected printers.

(a) Manually add IP address

Enter the IP address of a connected printer.

1 Enter the
[IP addresses] <Guide>
IP addresses "x.x.x.0" and "x.x.x.255" cannot be specified.
Click [Add].

The utility checks the connection to the printer.

Once the connection verification is complete, the IP address is added
to [Printer List].

2 | Add to [Printer List] If the connection cannot be verified, it is not added to the list.
<Guide>

Up to 255 IP addresses can be added.

The [MAC address] is not displayed when printers are added
manually.

(b) Automatically find printers

Click [Search].
A message box appears indicating the search is in progress. Please
wait until it completes.

. ~

Thermal Printer Utility

@ Searching for connected printers .

1 | Search for printers

Pleaze wait a moment.

b P

Once the search is complete, the IP and MAC addresses of the
detected printers are added to [Printer List].
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<Settings>

Setting Item Description

IP Address Enter the IP address of the printer.

Add Adds the IP address of the printer to [Printer List].

Search Searches the OP model printer and shows it in [Printer List].

Printer List Lists the IP addresses of the printers to be configured or registered.
<Guide>
The [Port] field in the main screen shows the IP addresses selected
in this list. When retrieving the configuration information, the printer
with this IP address is selected.

Delete Deletes the selected IP address item from [Printer List].
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3.3 Setting up the Printer

This section describes how to use the [Printer Setup] screen. Click [Printer Setup] in the main screen to
display the [Printer Setup] screen.

% Thermal Printer Utility R =
Printer Setup

OKI ¥ Default Walue l

Memory Switch 1| Memory Switch 2 | Print | Hardware I Interfacel

Printer | PT340-341 foreionltetus (Enable * ) [ Send Seftines o Printerl@) |
. 0 Receive Buffer [4KElyte ok v]
ar

Busy Condition [Elufferfull * v] [ Gt Printer Settings(G) ]

Receive Error ['?Print * v] ’ Frint Setting List(F) ]
l Printer Mame and Port Settings(F) I Buto LF ’Disable * v]
: _ : DSR(#5) Reset [Disable -
[ Printer Setup(S) LUSE Saft Reset ’Enable = v] ’ Revert to Default{D) ]
l Logo Settines(L) l

[ Impart from File(D ]
Export to File(E)

l Wersion( W) I [ Help(HY I ’ ]

’ Exit(:0) I

In this screen, you can view (get) or change the printer's setup information and print a settings list.
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3.3.1 Changing the Printer Setup

This sends the settings on the screen to the printer to update the printer's setup.

<Instruction>

* Default Value
Memory Switch 1 | Memary Switch 2 | Print | Hardwars | Interface |

Change the settings in the [Memory

Powsr on Status . . .
Femchis Bty (MBmes -] Switchl], [Memory Switch2], [Print],
Busy Conditon [Butertun « -] (ot [Hardware], or [Interface] tab pages.
Receive Error Print # -
Futo LF
DSR(#5) Resst [Disablex -] = —— <Guide>

oft Resef nable * = vert to Defaull .
1 198 Sl Feset (B ] The [Memory Switch1], [Memory

Switch2], [Print], [Hardware], and
[Interface] tabs show the settings for
the selected printer.

For information on the setup items,
please see "4. Setup Items".
2 Click [Send Settings to Printer].
W% Thermal Printer Utility &J‘

When the confirmation message is
@l Send the settings on the screen to the printer, dlsplayed’ check the content and
! L) ! and update the printer's setup. CI|Ck [OK]
3 Verify that the printer is connected, ;L
and then click [OK]. . .

The settings are sent to the printer.
Once the setting is complete, the
printer initializes itself.

K } I Cancel

<Guide>

If you change the [Serial Number] on the [Memory Switch 2] tab to "Enabled" and send the setting to the
printer, update the connection port in [Printer Name and Port Settings] before sending or receiving the
settings from/to the printer.

Explanation: If you change the [Serial Number], the serial number sent from the printer to Windows is
changed (Disabled: "0" = Enabled: "Serial Number").

It also causes the Windows USB port to be modified and the connection port needs to be updated
accordingly.
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3.3.2 Getting and Viewing Printer Setup Information

This retrieves the setup information configured on the printer and displays it on the utility's screen.

<Instruction>

# Default Value

| 0 1 Acquire setting infermation from the printer,
&' and update the settings on the screen.

Verify that the printer is connected,
and then click [OK].

Memery Switch 1 | Memory Switch 2 | Print | Hardmare | Iterface |
Pover o S
omer an stalus Enable Send Settings to Printer(0)
Receive Buffer 1KByte * -
Busy ondition [Buferfull * - [ et Printer Settinesi@
Rt By [rimts <] Frint Settine List(E)
DSR(#5) Reset Disabls * -
USB Soft Resst [Enable + -] [ Revertto Defeutin) | . . .
1 Click [Get Printer Settings].
Expart to File(E)
#%# Thermal Printer Utility li_g-J

When the confirmation message is
displayed, check the content and
click [OK].

o ] concel
A message box appears indicating
Thermal Printer Utility |nformat|0r_1 retrlgval is in progress.
Please wait until it completes.
E@ Getting =etting information from the printer .. l

When the message box disappears,
the settings retrieved from the printer
are updated in the [Memory Switch1],
[Memory Switch2], [Print],
[Hardware], and [Interface] tab
pages.

Copyright (C) 2013 Oki Data Corporation
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3.3.3 Printing Printer Setup Information

Print the list of setup information configured for the printer.

<Instruction>
% Default Value
Memory Switch 1| Memary Switch 2 | Print | Hardware | Interface |
Poner on Ststus
Recaive Buffer [#Bstex 4]
Busy Condition [Butferfull * - [ Get Printer Settingsta) |
Receive Error Print * - [ Print Setting List(R) ]I
DSA(AE) Reset
1 1B Soft Reset Each) Reret o Delaul( Click [Print Setting List].
% Thermal Printer Utility l&
When the confirmation message is
f . ) Print a list of current printer settings. dl_splayed, check the content and
o click [OK].
2 Verify that the printer is connected, J
and then click [OK] . . . .
The settings list from the printer is
printed.
[ Ok I | Cancel
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3.3.4 Restoring the Default Setup

This restores the settings in the Memory Switchl, Memory Switch2, Print, Hardware, and Interface tab
pages to their factory defaults.

<Instruction>

*: Default Value
Memory Switch 1 | Memary Switch 2 [ Print_| Hardware | Interface |

Power o Stats
Feceive Buffer 4K Byte * A
Busy Gondition [Butfertull * - [ et Printer Settines(@ |
Receive Error “Print * - .
Ao LF P Setes o) Click [Revert to Default].
DSR{#S) Reset [Dissblex — ~ I
USB Soft Reset [Enable ¢ v) | Fevertto Defaulimy ]I .
1 <Guide>

Settings indicated by "*" are set to
their default value.

Import from File(T}

Export to File(E)

- — . When the confirmation message is
L S AR ) displayed, check the content and

B click [OK].

I B 1 This will reset the settings on the screen to default (factory) settings. ¢

2 ' OKtoproceed? . . .
The settings in the [Memory Switch1],
[Memory Switch2], [Print],
[Hardware], and [Interface] tab pages
are restored to their factory defaults.

[ QK ] | Cancel |
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3.3.5 Saving and Loading Setup to or from a File

The settings displayed on the screen can be saved to or loaded from a file.
You can use this function to reuse settings from another PC or copy settings to a different printer.

<Instruction - Save settings to a file>

*: Default Walue
Memary Switch | | Mamary Switch 2 | Print | Hardware | Intertacs |
Power on Status Enable * -
Receive Buffer 4K Byte * -
Busy Condition
o LF
SR(26) Rese
S8 Soft Feset Enable * - . .
1 Click [Export to File].
Import fram File(l)
Export to File(E) |
¥ Save Setting Definition File — [
i 1
(I <« Okidata » PT340-341 » Utility ""I‘ Search Uty -l
Organize » New folder 3= - (2]
CHE " Narme - Date modified Type
B Desktop & Na items match your search.
& Downloads . .
35 Recent Places Specify the [Save in:],
- and enter a name for the file in
Desktop . .
2 3 Librories [File Name], and then click [Save].
5] Documents ¢
& Music ) . . -
K Pictures The file is saved in the specified
B videos location.
A posadmin
L
7 fnmputer y; - "
I File name: | -
Save as type: [PT34U-341 Utility Setting File(" ffb) -
~ Hide Folders II Cancel
L -
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<Instruction - Load a saved file>

*: Default Walue

Memary Switch 1 | Mamary Switch 2 | Print | Hardware | Fiterface |

Power on Status

Receive Buffer 4KByte * -

Busy Condiion

Auto LF

DSRFE) Reset

s Soft Reset Ensble -

1 Click [Import from File].

Import fram File(Dh I
Export 1o File(E)

Specify a [Look in:] and [File
m‘:oT Setting Definition File S =50 Name]' and then click [Open]
\J\J" « Okidata » PT340-341 » Utility ~ | 43 | Search wity ) )

TR . ) #=- 0 @ The settings from the file are
¢ Favorites /| rom B eans updated on the [Memory Switch1],
: gl = o s maich youi seaich. [Memory Switch2], [Print],
%] Recent Places [Hardware], and [Interface] tab
B Deskiop pages.
2 4 Libraries
.j" DMOU(::nent; <Gu i d e>
5 Pictures Saved files are specific to a
?E;DV:::" particular printer model. You
8 Computer cannot load settings from a file
N _ saved for a different model of
P =) | 2 printer.
I Filename i |P'BAU-341 Utility Setting File("4 v|
gl (wovoi] In addition, you cannot load files

saved using utility version 1.x.
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3.4 Setting Logos

This section describes how to use the [Logo Settings] screen. Click [Logo Settings] in the main screen to
display the [Logo Settings] screen.

' Logo Settings
| OKI
Logo File List(E) Printer Regiztration
Listii)
Prirter IPT34|]_34] Regizter  Logo File Name Size Keycode  Two Golors Keycode
Regizter =>(R) 2090
2022
2023
l Printer Mame and Port Settings(E) ]
l Printer Setup(s) l
Logo Settings(L |
A —) Add Filela) Dielete(D) Load{.J} DieletelG)
Delete AIE Savel i) Delzte Al
Edit Print
Logo File Mame |
KeveodelK) Enter(¥) Print alICN)
Tiwo Colars(C) Tiwer Golars{C)
l Version(y) I l Help(H) ] e Maximum printer regiztration size 393216 byte et Registered
- Loeo file lizt regiztration size : 105296 byte Informationt G)
l Exit(3) l — Printer regiztration size 006296 byte

In this screen, you can register or delete logos and specify other logo-related settings.

<Guide>

When a printer connection is detected and this screen is displayed for the first time, the key codes for the
logos registered in the printer are retrieved. A message box appears indicating retrieval is in progress.
Please wait until it completes. Once the retrieval is successful, the logo key codes are displayed in
[Printer Registration List].
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3.4.1 Registering a Logo on the Printer

This registers a logo file for logo printing in the printer's memory.

Utility User's Guide 1.0.0.0

The registered logo remains in the printer's memory after it is turned off.

<Instruction>

Loeo File List{F}

Fegizter  Logo File Name

Size  Keycode Two Colors

Click [Add File] on the [Logo
Settings] screen.

B Desktop
& Downloads

% Recent Places

= Libraries £

|7 Documents
2 & Music

&= Pictures

EE Videos

1% Computer
&, Local Disk (C)
oo RUT— A (D)

No items match your search.

| Add Fila{a) I Delete(D) Loady )
Delete AIKED Savel M)

[ Open Logo File ==
@QH <« Okidsta » PT340-341 » Utility ~ [+ \I Search Utili 2]
Organize ¥ New folder =~ 0 @

b ¥ voies 4 Name Date medified Type

s Local Disk (E) =

I File name:

4

Loge File(*.bmp) -

Open |+ Cancel

Specify the logo file to register.
Specify a [Look in:] and [File
Name], and then click [Open].

<Guide>
The available file type is Windows
bitmap file (BMP format).

Loga File List(F)

Setup].

; , : The file is added to [Logo File

Fegister  Loeo File Mame Size  Keycode  Two Colors L|St]

Logo- 01111 bmp 1324 2020 :
You can register multiple logos at
atime.
Repeat steps 1 and 2 to add the
desired logos to [Logo File List].

<Guide>

Up to 60 files can be added to [Logo File List].
* The maximum permitted size depends on the [Graph/User NV-MEM] setting in [Printer

= The [Keycode] are used as identifiers to manage the logos in the printer.
Each key code is a four-digit hex number, starting from 2020.

To change [Keycode], please see Chapter 3.4.2.
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Loga File List(F) Click [Register=>].

Regizter Logo File Mame Size Keycode Two Colors | pr—
Loza-001bmp 1324 2020 <Guide>
4 The logos with the [Register]
checkbox selected in [Logo File
List] are registered. You can click
the checkbox to register
necessary logos only.
# Thermal Printer Utility I&J‘

| 1 The logo will be registered in the printer,

_ When the confirmation message
" Verify that the printer is connected, i i

5 i otaphi o is dlsplayed, check the content

and click [OK].

[ oK I [ Cancel
Thermal Printer Utility
L Sending the loga file (Loeo-001bmp) to the printer
and regiztering the logo..

Please wait a moment.

‘Warning: Do not turn off the printer's power until
the loeo registration is complete.

A message box appears

6 indicating that registration and

N then checking are in progress.
Please wait until this completes.

Thermal Printer Utility

L The loeo file (Logo-001bmp) has been zent.
Mow checking the registered logo data..

Please wait a moment.

Wiarning: Do not turn off the printer's poyver until
the logo registration iz complete.

#%# Thermal Printer Utility &J

7 IOI Registration of the logo to the printer has finished successfully. When the Completlon message |S
displayed, click [OK].

Printer Registration
Lizt{W

kevoode

m The key code for the logo is

8 updated in the [Printer
Registration List].
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3.4.2 Editing the Logo Files List

You can delete logos from the [Logo File List] and change the [Keycode] settings.

<Instruction - Delete a logo>

Utility User's Guide 1.0.0.0

1

Logo File List{E}

Two Colors

Fegizter  Logo File MName

Size  Kevcode

Add File(a) I Delete(D) I Load(.J)

[ Delete AE} | [ Saveith |

Select (click) the logo you want to
delete from [Logo File List].

Click [Delete].

<Guide>

To delete all the logos from the list,
click [Delete All]. You do not need to
select the logos in [Logo File List].

===

-
W% Thermal Printer Utility

I T This will delete the next logo file from the [Logo File List].
W OKto proceed?

-Lego file name: Loge-001.bmp

E oK ] | Cancel

When the confirmation message is
displayed, check the content and
click [OK].

\:

The specified logo is deleted from
[Logo File List].

<Instruction - Change settings>

1

Logo File ListiF)

Size  Kewvcode  Two Colors |

Regizter  Loeo File Name

Logo-001bmp 1318 2020
4] oeo-JUZbmp ] I

[ AddField | |
[ Delete AILE)

Dielete{D) ] [ Load(.l ]
] [ Save(M) ]

Edit

Logo File Name Logo-001bmp

Kevende(k)

T oo e e

Select (click) the logo you want to
modify in [Logo File List].

In the [Edit] group, change the
[Keycode], and then click [Enter].

\:

The changes are updated in the [Logo
File List].

<Guide>

= [Keycode] is specified as a four-digit hexadecimal (1-byte numbers with upper two digits of

20 - 7E and lower two digits of 20 - 7E).
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3.4.3 Saving and Loading the Logo Files List to or from a File

The content of the [Logo File List] can be saved to or loaded from a file.
This provides an easy way to reuse a previously created list from another PC or copy the list to a different

printer.

(Note that the locations and names of the logo files must be the same as when they were added to the

list.)

<Instruction - Save logos to a file>

Loeo File List(F)
Register Logo File Mame Size Keycode  Two Colors
Loeo—001bmp 1318 2020
Loeo—002bmp 1304 101
1 Click [Save].
[ AddField | [ Deltei;y | Loadt.l)
[ Delete ANE) | | Savelill
4 Save Logo File List Setting File =
QQ” <« Okidata » PT340-341 » Utility v‘&,|| Search Utilif 2|
Organize ¥ New folder E- @
b i 4 Neme Date modified Type
B Desktop Na items match your search.
~aiieicol Specify the [Save in],
1 and enter a name for the file in [File
4 Libraries .
2 B Documents ‘ Name] and then click [Save].
o Music L 2
= Pictures o . .
= The file is saved in the specified
: location.
18 Computer
& Local Disk (C) " ;
I File pame: || -
Save as type: | Logo File List Setting File("fir} =]
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<Instruction - Load the File>

Loeo File List(F)

Register Logo File Mame Size Keycode  Two Colors
1 Click [Load].
TR S
Delete AIIE) Savelhl)
% Open Logo File List Setting File ==
QQI [ « Okidata » PT340-341 » Utility vM,Hi,\'s:— Utiity ol
pamer fe . e Specify a [Look in:] and [File
b Fovoites 2 MNeme Date modified Type N d then click [O en]
B Deskiop ame], an pen].

No items match your search. !
18 Downloads

L The logo information from the file is

5 Lbraes = updated in the [Logo File List].
5] Documents
2 &) Music .
= Pictures <Guide>
Wy Y If a logo file has been deleted or
I i moved since it was saved, the logo
e does not appear in the [Logo File
o localDisk (B) = ) . LiSt].
I File name: - IlLogo File List Setting File("fl) v

Open Cancel
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3.4.4 Deleting Logos from the Printer

This deletes logos saved on the printer.

<Instruction>

Printer Registration Select (click) the logo you want to
Listi) delete from [Printer Registration
Kevoode List].
1 an20 . .
* The following explanation uses
5029 the logo with key code "2021" as
an example.
023
Click [Delete].
<Guide>
2 To delete all the logos stored on the

DieletelGl) printer, click [Delete All]. You do not

need to select the logos in [Printer

Delete ALY Registration List].

r!ﬂ Thermal Printer Utility @j
[ _-'.‘ The following loge registered to the printer will be deleted:
T T When the confirmation message is
3 A hen IRt iEK dsplayed, check the content and
+Keycode: 2021 Cllck [OK]
[ 0K I ‘ Cancel

r

Thermal Printer Utility

@ Deleting the printer loga (2021)..

Pleaze wait a moment.

Warning: Do not turn off the printer's power until
the logo deletion is complete.

A message box appears indicating

4 ) ’ deletion and then checking is in
- . = progress. Please wait until this
Thermal Printer Utility
completes.
I@ The loeo data hag been deleted. Check ine deleted logo data..
Pleaze wait a moment.
Warning: Do not turn off the printer's power until
the logo deletion is complete.
Printer Registration
Lzt
Keyvoode
2020
2022 Check to see that the specified logo
5 2023 is deleted from [Printer Registration
List].
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3.4.5 Printing and Checking Logos Registered on the Printer

You can print and check logos saved on the printer.

<Instruction>

Printer Registration

Lzt
Keycode Sele_ct (.click)'the logo f[hat you V\_/ant
T to print in [Printer Registration List].
1 2021 * The following explanation uses
g exp
2022 the logo with key code "2021" as
2023 an example.

Delete(G) Click [Print].
Delete &L <Guide>

2 Frint To print all the logos saved on the
printer, click [Print All]. You do not
need to select the logos in [Printer

Prirt & lICM) Registration List].

Twio Colorsfi2)

% Thermal Printer Utility [
@ Thefollowing logo registered to the printer will be printed:
" Verify that the printer is connecter, When the confirmation message is
3 SRR displayed, check the content and
-Keycode: 2021 C"Ck [OK]

1 concel

A message box appears indicating
printing is in progress. Please wait

' . |

Thermal Printer Utility until it completes.
@ Printing the printer logo (2021).. .
: <Guide>
Pleaze wait a moment. R . . .
4 If [Print All] is clicked when multiple

printers are connected via a LAN, a
message box appears indicating

L J that logo information is being
retrieved prior to printing. Please
wait until it completes.
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The specified logo is printed.
The following example shows a logo printed.

[Logo file] [Printed result]

5 OKI Logo2021 (Monochromat ic)
OKI
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3.4.6 Retrieving Logo Information from the Printer

You can check the key code information for logos registered on the printer.

If the printer is connected, the latest information is automatically retrieved from the printer and displayed
in the [Printer Registration List] when the [Logo Settings] screen is opened and when logos are registered
or deleted. However, you can also manually update this information.

<Instruction>

Prirt

1 Tima Colors()

Get Registered

Click [Get Registered Information].

% Thermal Printer Utility ti—:hj

i . 1 Logo information (keycodes) registered to the printer will be
LY acquired, and the [Printer Registration List] will be updated.

2 Verify that the printer is connected,

and then click [OK].

Cancel

When the confirmation message is
displayed, check the content and
click [OK].

-

Thermal Printer Utility

@ Getting logo information regiztered in the printer ..

3 = Please wait a moment.

A message box appears indicating
retrieval is in progress. Please wait
until it completes.

Printer Registration
Lizt{itd)

Kevoode

2020
2021

4 2022

2023

The key code information retrieved
from the printer is updated in the
[Printer Registration List].
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3.4.7 Checking Remaining Logo Memory Space

You can use the [Logo Settings] screen to check the maximum memory space available for saving logos
and how much of this is currently used.

The following information is displayed at the bottom of the [Logo Settings] screen. The values are
updated when the logo information is retrieved from the printer by clicking [Logo Settings] or [Get
Registered Information], for example.

e 3 Maximum printer regiztration zize : 393216 bywte
'0' Logao file lizt regigtration zize : 05296 byte
= Printer registration zize : 005296 byte

<Description>

Item Description
Maximum printer Displays the maximum memory space available for saving logos on
registration size the printer.

<Guide>

If the information cannot be retrieved from the printer, the value is
displayed based on the [Graph/User NV-MEM] setting in [Printer

Setup].
Logo file list registration Displays the total size of those logos in [Logo File List] that are
size actually registered on the printer.

The total size is calculated from the "Files Previously Registered with
Printer" + "Files Additionally Registered."

Files Registered with Printer

The total size of the logos in [Logo File List] whose key codes
match the key codes in the [Printer Registration List].

Files Additionally Resistered

The total size of the logos in [Logo File List] whose key codes are
not included in the [Printer Registration List] but which have the
[Register] checkbox selected.

<Guide>

The calculated size may be incorrect if there is a difference between
the logos in the printer and the logos in [Logo File List] with matching
key codes.

Printer registration size Displays the total size of the logos registered on the printer (those
displayed in [Printer Registration List]).

"-" is shown if this information cannot be retrieved from the printer.
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3.4.8 Printing a Logo Using the Windows Driver

Once a logo is registered on the printer, it can be included in document printing using the Windows driver
by specifying where it is to print (whether it is to print at the start or end of the document, or at the head of
each page).

<Instruction>

4y F1330-341 Raites Propedies | ===

Gererdl | Snamg | Pots_| Advanced | Coior Maragemers | Securty | Cusom Faper

-) F1340-341 Faster

Locatmn:

Comment:

Open the Windows driver's
1 Ve PT0 3 Rt properties and click

Features

oo Puper it [Preferences...].

Double-uded No
Staple No
Speed Unknewn

Mazirram resohutr: 203 dgn

|

OK Cancel
== PT340-341 Raster Printing Preferences l ﬁ
Paper | Graphics | Operation JBar Code |

- Open the [Operation] tab and

bave #1E) (B v TweorPusen[® 4 ms specify the logo to use for each print

Draver #208)  [Hoom ] TweofPud[®  2me position (Start of Document, Start of

- Page, or End of Document).

. _ .

2 cpeatl®l[3 (1] <Guide>

Logo pining The number in the brackets is the

s o o) logoizoz) v logo key code.

swoipaetd) (Mo ] fuooposen

Endof Doumen(E) [None | ] Cenform to Print Imagelt) . .
For more information on how to use

CET) the printer driver, please see
"Windows Driver User's Guide."
[ oc J[ cancel ][ apply |[ rep

Print the document in the application.
This is an example of the printed result:

OKI LOgO
Thank you for coming. . A
We heve a |ot of good sale articles,
and wait for coming to the store again.
June/6/2006 Fri. 18:34
3 Tuna 800. 00 a uni i
81 §1,600,00 unit price
Tea }ﬁ % a unit price
Rice $2.430.00 & unit price Body
Lunch Bo 00 it pri
nch Box .
i1 00 o unit price
Subtotal 4. 740. 00
Tax 5% 237,00
Total 237. 00
Gash 20, 000, 00
. Change 19, 763. 00 Y,
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3.5 Displaying the Version and Help

Click [Version] or [Help] in the main screen to display version information and help for the utility.

% Thermal Printer Utility = ot
Printer Setup
OKI * Default Walue
Memary Switch 1 | Memary Switch 2 | Print | Hardware | Interface |
; = B Stat Enable * -
Printer IPURI-E01 owe.r o staiE [ o ] [ Send Settines to Printer(0) ]
Port USB0) Receive Buffer [-H(Elyte & v]
or
Busy Condition [Elufferfull * v] [ Get Printer Settings() ]
Receive Error ['?F‘rint & v] [ Print Setting List(R) ]
l Printer Mame and Port Settines(P} l Auta LF [Disab|e * v]
_ DSR(#5) Reset [Disable * -]
l Printer Setup(Z) l USE Soft Reset [Enable = ,] [ Revert to Default(D) ]
l Logo Settings(L) l
[ Import from File(h ]
Expart to File(E)
Wersion{ W) ]II Help(H) } [ ]
Exit()
[ Theemal Printer titity IR (it |

Displays help (this manual).

Thermal Printer Utility
VEFSiUﬂ\

Copyright (C) 2013 Oki Data Corporation N — : :
Al Rights Reserved. The version of this

Thermal Printer

Utility is displayed.
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4 Setup Items

This section describes each of the printer setup items.

4.1 Memory Switch 1 Settings

Utility User's Guide 1.0.0.0

O: Supported (@: Default value), —: Unsupported

Support Status

Setting Item Selection Description
PT340-341
Power on Status Enable L4 Sets whether to notify the host that the
Disable ) printer is turned off.
. 45Byte o
Receive Buffer 4KB>)l/t o Sets the size of the reception buffer.
e
Busy Condition Bufferfull L4 Sets the condition under which the printer
Offline/Bufferfull © becomes BUSY.
?Print (] Sets the process to perform when a
Receive Error reception error (parity check error, framing
Ignore o error, overrun error) occurs.
Auto LF Enable o Sets the auto-break due to the reception of
Disable ° the CR code.
Enable © Sets whether to reset in response to a
DSR(#6) Reset : DSR(#6) signal.
Disable L4
USB Soft Reset Enable L4 Sets whether to reset in response to a USB
Disable 0 soft reset signal.
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4.2 Memory Switch 2 Settings
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O: Supported (@: Default value), —: Unsupported

. . Support Status L
Setting Item Selection Description
PT340-341
Sets the recovery method when the cover is
Auto Recovery L4 open during printing.
Cover Open Error * Select "Auto Recovered Error" if you want
Recovery by CMND o to cont[inue printing the document after the
cover is closed.
Auto Recovery ° Sets_the operation when turned on and at
Error the time of error recovery.
* For Windows drivers, "Auto" should be
Recovery by CMND —
used.
Sets whether to perform bulk printing when
Enable ¢ using the serial interface.
Batch (COM IF) . e .
isabl o * Set to "Sequential” to improve the print
Disable speed.
Enable 0 Sets whether to perform bulk printing when
Batch (Other IF) . using the USB, parallel or LAN interface.
Disable L * Set to "Bulk" to improve the print quality.
. Enabled o Sets the serial number notification when
Serial Number
Disabled ™ connected to USB.
Enabled L
ASB : Sets whether to send an ASB reply.
Disabled o
Model L
Font-B Sets the mode for Font B.
Mode2 o

Copyright (C) 2013 Oki Data Corporation

37 of 42



4.3 Print Settings
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O: Supported (@: Default value), —: Unsupported

. . Support Status L
Setting Item Selection Description
PT340-341
80mm/48columns ®
: 80mm/42columns o ) -
Paper Width Sets the paper width used for printing.
58mm/35columns o
58mm/32columns o
100mm/s~220 mm/s
(By 10 mm/s), o
Max Speed 250mm/s, ©(220 mm/s) Sets the print speed.
270mm/s,
300mm/s
Sets the print density.
0/ ~ 0,
Print Density 7%;;/ 1503/?)& 0(?00) * Adjust the print densit.y according to the
paper that you are using.
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4.4 Hardware Settings

O: Supported (@: Default value), —: Unsupported

Setting Item

Selection

Support Status

PT340-341

Description

Error Alert

None
One Time
Continuous

Sets whether to ring the buzzer when an
error occurs.

Buzzer Interval

Pattern 1
Pattern 2
Pattern 3
Pattern 4
Pattern 5

Sets the buzzer sound.

Buzzer Repetition

Zero
One
Two
Three
Four
Five

Sets the number of times that the buzzer
will repeat.

Graph/User
NV-MEM

384KB/192KB
448KB/128KB
512KB/64KB
576KB/0B

Sets the size of NV memory that can be
used by graphics and the user.

Cut at CoverClose

Enabled
Disabled

Sets whether to cut when the cover is
closed.

PNE Detect

Enabled
Disabled

O e/ ® OO O O @€¢/O O @€ O O O|O O ©C @ O|0:.0

Sets the paper near-end detection.
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4.5 Interface Settings

O: Supported (@: Default value), —: Unsupported

. . Support Status L
Setting Item Selection Description
PT340-341
2400BPS )
4800BPS o
9600BPS )
Baudrate 19200BPS O Sets the baud rate (connection speed).
38400BPS )
57600BPS @)
115200BPS [ )
7EVEN1 )
70DD1 © Sets the data format (data bit, parity and
Format 8NONE1 ° stop bit).
8EVENL o The stop bit is fixed as 1 bit.
80DD1 )
DSR/DTR ) Sets the buffer control protocol.
Protocol * If printing the document from Windows,
XON/XOFF O we recommend that you use "DSR/DTR."
Printer ) Sets the operational class of the USB
USB interface.
V-COM O * Usually "Printer" should be used.
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5 Precautions for Use

This section describes cautions for use of the utility.
(1) The [Register], [Delete], and [Print] operations in [Logo Settings] may not function correctly in some

cases if [Format] is set to "7EVEN1" or "7ODD1" when using the serial interface.
Please set [Format] to "8NONE1," "8EVENL1," or "80ODD1."
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6 Revision History

Revision Updated date
1.0.0.0 First Edition(2013.05.17)
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Okl contact detalils

Oki Systems (UK) Ltd
Blays House

Wick Road

Egham

Surrey

TW20 OHJ

Tel: +44 (0) 1784 274300
Fax: +44 (0) 1784 274301
http://www.oki.co.uk

OKki Systems Ireland Limited

The Square Industrial Complex
Tallaght
Dublin 24

Tel:+353 (0) 1 4049590
Fax:+353 (0)1 4049591
http://www.oki.ie

Oki Systems Ireland Limited -
Northern Ireland

19 Ferndale Avenue
Glengormley

BT36 5AL

Northern Ireland

Tel:+44 (0) 7767 271447
Fax:+44 (0) 1 404 9520
http://www.oki.ie

Technical Support for all Ireland:
Tel:+353 1 4049570

Fax:+353 1 4049555

E-mail: tech.support@oki.ie

OKI1 Systems (Czech and Slo-
vak), s.r.o.

IBC - Pobrezni 3
186 00 Praha 8
Czech Republic

Tel: +420 224 890158
Fax:+420 22 232 6621
Website: www.oki.cz, www.oki.sk

Oki Systems (Deutschland)
GmbH

Hansaallee 187
40549 Dusseldorf

Tel: 01805/6544357**
01805/0OKIHELP**

Fax: +49 (0) 211 59 33 45

Website:

www.okiprintingsolutions.de

info@oki.de

**0,14€/Minute aus dem dt.
Festnetz der T-Com (Stand
11.2008)

Aiavopéag Twv guoThpatwv OKI
CPI S.Al Rafailidou str.
177 78 Tavros

Athens
Greece

Tel: +30 210 48 05 800
Fax:+30 210 48 05 801
EMail:sales@cpi.gr

Oki Systemes (France) S.A.

44-50 Av. du Général de Gaulle
94246 L'Hay les Roses
Paris

Tel:+33 01 46 15 80 00
Télécopie:+33 01 46 15 80 60
Website: www.oki.fr

OKI1 Systems (Magyarorszag)
Kft.

Capital Square

Tower 2

7th Floor

H-1133 Budapest,

Vaci ut 76

Hungary

Telefon: +36 1 814 8000
Telefax: +36 1 814 8009
Website: www.okihu.hu

OKI Systems (lItalia) S.p.A.

via Milano, 11,
20084 Lacchiarella (MI)

Tel:+39 (0) 2 900261
Fax:+39 (0) 2 90026344
Website: www.oki.it

OKI Printing Solutions

Platinium Business Park 11, 3rd
Floor

ul. Domaniewska 42

02-672 Warsaw

Poland

Tel:+48 22 448 65 00
Fax:+48 22 448 65 01
Website: www.oki.com.pl
E-mail: oki@oki.com.pl
Hotline: 0800 120066
E-mail: tech@oki.com.pl

Oki Systems (lIbérica) S.A.

Sucursal Portugal
Edificio Prime -

Av. Quinta Grande 53
7° C Alfragide
2614-521 Amadora
Portugal

Tel:+351 21 470 4200
Fax:+351 21 470 4201
Website:www.oKi.pt
E-mail : oki@oki.pt
OKi Service

Servico de apoio técnico ao
Cliente

Tel: 808 200 197
E-mail : okiserv@oki.pt

OKI Europe Ltd. (Russia)

Office 702, Bldg 1
Zagorodnoye shosse
117152, Moscow

Tel: +74 095 258 6065
Fax: +74 095 258 6070
e-mail: info@oki.ru
Website: www.oki.ru

Technical support:
Tel: +7 495 564 8421
e-mail: tech@oki.ru

Oki Systems (Osterreich)

Campus 21
Businesszentrum Wien Sued
Liebermannstrasse A02 603
22345 Brun am Gebirge

Tel: +43 223 6677 110
Drucker Support:

+43 (0) 2236 677110-501
Fax Support:

+43 (0) 2236 677110-502
Website: www.oki.at

OKI Europe Ltd. (Ukraine)
Raisy Opkinoy Street,8
Building B, 2"d Floor,

Kiev 02002

Ukraine

Tel: +380 44 537 5288
e-mail: info@oki.ua
Website: www.oki.ua

OKI Sistem ve Yazici Coziimleri
Tic. Ltd. Sti.

Harman sok Duran Is Merkezi,
No:4, Kat:6,

34394, Levent

Istanbul

Tel: +90 212 279 2393

Faks: +90 212 279 2366

Web: www.oki.com.tr
www.okiprintingsolutions.com.tr
Oki Systems (Belgium)

Medialaan 24
1800 Vilvoorde

Helpdesk: 02-2574620
Fax: 02 2531848
Website: www.oki.be

AlphalLink Bulgaria Ltd.

2 Kukush str.
Building "Antim Tower", fl. 6
1463 Sofia, Bulgaria

tel: +359 2 821 1160
fax: +359 2 821 1193
Website: http://bulgaria.oki.com



OKI Printing Solutions

Herstedgstervej 27
2620 Albertslund
Danmark

Adm.: +45 43 66 65 00
Hotline: +45 43 66 65 40
Salg: +45 43 66 65 30
Fax: +45 43 66 65 90
Website: www.oki.dk

Oki Systems (Finland) Oy

Polaris Capella
Vanrikinkuja 3
02600 Espoo

Tel: +358 (0) 207 900 800
Fax: +358 (0) 207 900 809
Website: www.oki.fi

Oki Systems (Holland) b.v.

Neptunustraat 27-29
2132 JA Hoofddorp

Helpdesk: 0800 5667654
Tel:+31 (0) 23 55 63 740
Fax:+31 (0) 23 55 63 750
Website: www.oki.nl

Oki Systems (Norway) AS

Tevlingveien 23
N-1081 Oslo

Tel:+47 (0) 63 89 36 00
Telefax:+47 (0) 63 89 36 01
Ordrefax:+47 (0) 63 89 36 02
Website: www.oki.no

General Systems S.R.L. (Roma-
nia)

Sos. Bucuresti-Ploiesti Nr. 135.
Bucharest 1

Romania

Tel: +40 21 303 3138
Fax: +40 21303 3150
Website: http://romania.oki.com

Var véanlig kontakta din
Aterforsaljare i forsta hand, for
konsultation. | andra hand kontakta

Oki Systems (Sweden) AB

Borgafjordsgatan 7
Box 1191
164 26 Kista

Tel. +46 (0) 8 634 37 00

e-mail:

info@oki.se for allmanna fragor om
Oki produkter

support@oki.se for teknisk support
gallandes Oki produkter

Vardagar: 08.30 - 12.00,
13.00 - 16.00
Website: www.oki.se

Oki Systems (Schweiz)

Baslerstrasse 15
CH-4310 Rheinfelden

Support deutsch +41 61 827 94 81
Support frangais +41 61 827 94 82
Support italiano +41 061 827 9473
Tel: +41 61 827 9494
Website: www.oki.ch

Oki Data Americas Inc.(United
States o Etats-Unis)

2000 Bishops Gate Blvd.
Mt. Laurel, NJ 08054
USA

Tel: 1-800-654-3282

Fax: 1-856-222-5247
http://WWW.OKIPRINTINGSOLUTIONS.
COM

http://my.okidata.com

Oki Data Americas Inc.(Canada
e Canada)

4140B Sladeview Crescent Unit 7 & 8
Mississauga, Ontario
Canada L5L 6A1

Tél: 1-905-608-5000

Téléc: 1-905-608-5040
http://WWW.OKIPRINTINGSOLUTIONS.
COM

Oki Data Americas Inc.(América
Latina (OTRO))

2000 Bishops Gate Blvd.
Mt. Laurel, NJ 08054
USA

Tel (Espafiol): 1-856-222-7496
1-856-222-5276

Fax: 1-856-222-5260

Email: LASatisfaction@okidata.com

Oki Data de Mexico, S.A. de C.V.

Mariano Escobedo #748, Piso 8
Col. Nueva Anzures
C.P. 11590, México, D.F.

Tel: 52-555-263-8780

Fax: 52-555-250-3501
http://WWW.OKIPRINTINGSOLUTIONS.
COM

Oki Data do Brasil, Ltda.

Rua Alexandre Dumas, 2220-80
andar Chacara Santo Antonio
04717-004, Sao Paulo, SP Brasil

Tel: 55-11-3444-6747 (Grande S&o
Paulo)
0800-11-5577 (Demais
localidades)
Fax: 5511-3444-3501
e-mail: okidata@okidata.com.br
http://WWW.OKIPRINTINGSOLUTIONS.
CoM

Oki Data (Singapore) Pte. Ltd.

438A Alexandra Road #02-11/12,
Lobby 3, Alexandra Technopark
Singapore(119967)

Tel:(65) 6221 3722

Fax:(65) 6594 0609
http://www.okidata.com.sg

OkKi Systems (Thailand) Ltd.

1168/81-82 Lumpini Tower,
27th Floor Rama IV Road
Tungmahamek, Sathorn
Bangkok 10120

Tel:(662) 679 9235
Fax:(662) 679 9243/245
http://www.okisysthai.com

Oki Data(Australia) Pty Ltd.

Levell 67 Epping Road, Macquarie
Park
NSW 2113, Australia

Tel: +61 2 8071 0000
(Support Tel: 1800 807 472)
Fax: +61 2 8071 0010
http://www.oki.com.au

Comworth Systems Ltd.

8 Antares Place Rosedale,
Auckland 0632, New Zealand

Tel:(64) 9 477 0500
Fax:(64) 9 477 0549
http://www.comworth.co.nz

Oki Data(S) P Ltd. Malaysia Rep

Office

Suite 21.03, 21st Floor Menara IGB,
Mid Valley City,

Lingkaran Syed Pura 59200,

Kuala Lumpur, Malaysia

Tel: (60) 3 2287 1177
Fax: (60) 3 2287 1166



Oki Data Corporation
4-11-22 Shibaura, Minato-ku,Tokyo
108-8551, Japan

www.okiprintingsolutions.com
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