OKI Case Study
Industry: Retail

Solution: OKI B440 and B431 A4 Printers

Location: UK

OKI’s printers win TLC
Electrical Distributors’
test ‘hands down’
About the Customer
TLC Electrical Distributors is one

The Challenge
Due to its vast number of product lines, TLC’s supply chains, stock control and
delivery services must run like clockwork for the company to retain its reputation
for excellent customer service. It’s vital that all back office functions, including
printing, must be both fast and reliable to ensure that all operations run smoothly.
Before partnering with OKI, TLC had a mix of different printers from a number of
manufacturers, including several dot matrix models from OKI, which it used for
printing its multi-part invoices. OKI’s printers have always coped well. Tom Carr,
IT Manager, TLC, explained: “They are like workhorses; easy to maintain and, if
anything does need fixing, repairs can be done locally and are very reasonable.
We’ve used various OKI printers and find that they are very reliable and cope
well with high print volumes.”

OKI WINS TLC’S

A4 PRINTER

SURVEY ON

speed
quality
cost

of the UK’s leading independent
wholesalers, importers and exporters
of electrical goods. Since it was
founded in 1991, it has grown steadily
from a small warehouse in Crawley,
Sussex with three employees to a 24
branch operation employing over 200
people. It currently stocks over 10,000
product lines and is able to use its huge
purchasing power to keep standards
high and prices low, selling both online
and through its traditional brick-andmortar outlets.

“ The printers from OKI won hands down on all counts.”
Tom Carr, IT Manager, TLC

Image shown is for illustration purposes only taken from stock photography and does not represent the company’s product or service range.

However, TLC’s A4 printers from a different vendor, were
another matter. “These were slow and temperamental. They
were always breaking down. Every two days or so I would
receive some back from the branches for repair,” Carr said.
“They were not very robust and were often damaged in
transit and were costly to repair. Even the ones that were
working weren’t cheap to run as the toners and drums were
very expensive.”

The Solution
“We decided to do our own market survey of A4 printers,”
said Carr. For some companies, this would have involved
an intensive internet search and a few phone calls. For
TLC however, it was decided that a proper survey would
be done; the company bought a number of printers from
different well-known vendors and compared the devices for
themselves.
The printers were initially tested for speed and quality. Carr
then calculated the cost of printing per page, factoring in the
price of drums, toners and other consumables. “The printers
from OKI won hands down on all counts,” he said.
For many companies, buying a number of devices for
comparison in this way would be an extravagance, but TLC
uses hundreds of printers across many locations, so it felt
it was worth the initial outlay. Tom Carr knew that making
the right buying decision at this stage would help save costs
further down the line.
Tom Carr decided to replace TLC’s printers gradually as they
were returned to him, with OKI’s devices, mostly the A4 B440
and B431 models.

The Benefits
“So far these have been great. We liked the fact that OKI
offers a three-year warranty, but we haven’t had to use it
yet. Also, they have been very easy to link to our system;
it’s just a case of plugging in the network cable, giving it
our IP address and we’re away,” Carr said.
The printers are also economical and energy-efficient to run.
When not in use they revert automatically to “deep sleep”
mode, cutting power consumption to just under two watts.
TLC now has a mix of dot matrix and laser A4 printers
around its branches. The majority of these are printers from
OKI, with plans to replace the remaining non-OKI devices in
a staged approach as they inevitably come in for repair.
“The new A4 printers are working as well as the OKI dot
matrix models. They are used for printing invoices, advice
notes and internal reports,” Carr explained. In some
locations they cope with a high through-put but remain
highly reliable.”

The Future
It’s clear that TLC’s choice of printers from OKI is saving
time and money. The company’s branches no longer have to
worry about returning printers to arrange their expensive
repair, neither do they have to make do with being a printer
short while these are carried out. If TLC’s new printers last
as long as their old ones, these savings will continue
for years to come.

OKI are pioneers in innovative printing technologies from digital LED to High Definition Colour. We have a portfolio
of award winning products and solutions enabling businesses of all sizes and budgets to optimise print and document workflows
and to achieve image focused, vibrant, quality printed communications.
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