
Easy-to-follow troubleshooting methods are 
illustrated by picture or animation on the large 
control panel. CO2 emissions resulting from the 
dispatch of maintenance staff are reduced by 
linking with cloud services and smartphones

Reliability	is	in	the	DNA	of	OKI	Group	products.	The	reliability	of	the	business	LED	multifunction	printer	
“COREFIDO”	contributes	to	ease	of	maintenance	and	reductions	in	resource	consumption,	providing	
benefits to both the customer and the environment. Here we showcase another theme: chemical substance 
management	and	the	environmental	performance	of	COREFIDO.

Improved Environmental Performance Delivered by Barrier-free 
Maintenance

Freedom from irritation and time wasted until the maintenance staff arrives—this 
is�one�of�the�benefits�first�experienced�by�the�users�of�“COREFIDO”.�The�simple�LED�
mechanism�enables�OKI�to�provide�a�free�five-year�warranty�for�the�COREFIDO.�
While�the�COREFIDO�naturally�offers�the�benefits�of�ease�of�maintenance,�user-
friendliness and low running costs, it also contributes to lower environmental 
burdens through reducing resource consumption due to replacing parts and 
reducing CO2 emissions as a result of dispatching maintenance staff.

As�a�result�of�repeated�evolution,�the�third-generation�“COREFIDO3”�has�a�
“maintenance�barrier-free�design”�that�allows�customers�to�deal�with�problems�in�the�
event they occur. Support for problem-solving by the customers themselves has 
been further enhanced through the application of cloud technologies and 
smartphones in addition to pictures and animations on the large control panel. 

The�durability�of�the�COREFIDO3�realizes�“user-friendliness”,�“cost�benefits”�and�
“improved�environmental�performance”�by�way�of�maintenance�solutions.

The above products are not sold in some areas.

The�RoHS�directive�was�enacted�on�July�1,�2006.�Over�ten�years�have�passed�since�the�regulation�of�chemical�substances�
contained in products began in Europe. The OKI Group has responded rapidly to the regulation of chemical substances, and has 
since�met�the�requirements�of�the�European�RoHS�Directive,�REACH�regulations,�Directive�on�Packaging�and�Packaging�Waste,�
the regulations of each country, along with the requirements of our customers.

Under the complex and frequently-changing regulations, the OKI 
Group has developed the IT system “COSMOS” to effectively 
manage the increasing number of regulated substances with 
respect to a vast number of components. OKI Data has made full use 
of this in the global development of its multifunction printer business and 
promoted advanced initiatives.

At the same time, we have prepared Green Procurement Standard, 
and purchase only the components and materials that meet them. 
Furthermore, we deliver products to our customer that have passed 
through a strictly-managed production line. The meticulous safety and 
security of the OKI Group can be experienced in our components and 
products both during use and disposal.

Special Feature  For a Safe and Secure Society   Environmental Impact Reduction through Products

Durability Contributes to Business Efficiency,  
Conservation of Resources and Energy Savings

10 Years Since the Enactment of RoHS:  
Diversifying Chemical Substance Regulations
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http://www.oki.com/en/eco/procurement/Green Procurement Standard
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