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1 Introduction

1.1 Overview
This installer program is used to install the Windows driver, OPOS driver, and other software. You can
also use it to view the manual.

1.2 Installed software

This installer is used to install the following drivers and software.

Software Description
Windows driver Printer driver for printing from Windows applications (Word,
Excel, etc.)
OPOS driver Printer driver for developing POS systems that comply with
the OPOS (OLE POS Technology Council) specification.
Utility Utility software to remotely configure printer settings from PC.

Software to display the status of the printer.
* Windows driver installation is required.

Printer LAN Settings Tool |Software for configuring printer LAN settings using a Wizard.

Status Monitor

1.3 Trademarks

All company names and product names contained in this manual are registered trademarks or
trademarks of their respective owners.
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System requ irements
This installer runs on the following operating systems.
Product name Edition Language | Abbreviations
Microsoft® Windows® XP Professm.r.]al Windows Xli
Home Edition 1
Enterprise
Business
Microsoft® Windows Vista® Ultimate Windows Vista
Home Premium
Home Basic
Ultimate
Enterprise
Microsoft® Windows® 7 Professional Windows 7
Home Premium
Starter
Enterprise _
Microsoft® Windows® 8 Pro English Windows 8
Microsoft® Windows Server® 2003 Enterprise Server 2003
Standard
Microsoft® Windows Server® 2008 Enterprise Server 2008
Standard
Microsoft® Windows Server® 2008 R2 Enterprise Server 2008 R2
Standard
Microsoft® Windows Server® 2012 Standgrd Server 2012
Essentials

Microsoft® Windows® Embedded for
Point of Service

Microsoft® Windows® Embedded
POSReady 2009

WEPQOS

WEPOS 2009
*2

*1) Windows XP (SP1, SP2)

The installer requires ".NET Framework 2.0" or later.

If not already installed, please download ".NET Framework 2.0" from the Microsoft web site

and install.

*2) WEPOS 2009
For using the LAN interface.

Please add the "Management and Monitoring Tool" component.

Copyright (C) 2013 Oki Data Corporation
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2 Installation

2.1 How to use this manual

The procedures for performing the operations listed below are different depending on your OS. Please
refer to the instructions for the OS you are using.

Printer folder

oS Procedure

Windows 8 (2) P_ress the Windows logo key + X key, shortcut menu is
/ Server 2012 d|§played bottom left of the screen. _ _

(2) Click [Control Panel] and select [Devices and Printers].

(1) Click the &% Windows logo button in the lower-left corner of the
Windows 7 desktop screen.

(2) Click [Devices and Printers].
Server 2008 R2 Click [Start] = [Devices and Printers].

(1) Click the &% Windows logo button in the lower-left corner of the
Windows Vista desktop screen.

(2) Click [Control Panel] = [Hardware and Sound] — [Printers].
Server 2008 Click [Start] = [Control Panel] - [Hardware and Sound] = [Printers].
Windows XP Click [Start] = [Printers and Faxes].
/ Server 2003 * Eor Wind %P H Editi
| WEPOS I'OIZ indows orlne |It|on _ A

- -

/ WEPOS 2009 Click [Start] = [Control Panel] - [Printers and Other Hardware].

Printer properties

oS Procedure
Windows 8
/ Windows 7 Right-click the "PT340-341 Raster" printer and then click [Printer
/ Server 2012 Properties].

/ Server 2008 R2

Right-click the "PT340-341 Raster" printer and then click [Run as
administrator] = [Properties].

Windows Vista * |f you logged on to Server 2008 using the built-in administrator

/ Server 2008 account, right-click the "PT340-341 Raster" printer and then click
[Properties].

Windows XP

/ Server 2003 Right-click the "PT340-341 Raster" printer and then click

[ WEPOS [Properties].

/ WEPQOS 2009
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All programs

oS Procedure
Windows 8 Right-click the Start Screen, and click [All Apps]
/ Server 2012 ’ )
Windows 7 / Vista Click the € Windows logo button in the lower-left corner of the

desktop screen and then click [All Programs].

Server 2008 R2
/ Server 2008

/ Windows XP
/ Server 2003

[ WEPQOS

[ WEPQOS 2009

Select [Start] = [All Programs].

Uninstall a program

oS Procedure

(1) Press the Windows logo key + X key, shortcut menu is displayed
bottom left of the screen.
(2) Click [Control Panel] = [Programs] - [Programs and Features].

(1) Click the &¥ Windows logo button in the lower-left corner of the
Windows 7 / Vista desktop screen.
(2) Click [Control Panel] = [Uninstall a program].

Windows 8
/ Server 2012

Server 2008 R2
/ Server 2008

Windows XP

/ Server 2003 .
| WEPOS Click [Start] = [Control Panel] = [Add or Remove Programs].

/ WEPQOS 2009

Click [Start] = [Control Panel] = [Uninstall a program].
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2.2 Before starting the installation

»

>

When you install a driver, you must log on using an account with Administrative privileges.

If the printer drivers or associated software are already installed:

If the drivers and software for the PT340/PT341 printer are already installed on your computer,
uninstall them before proceeding.

For more information about how to uninstall, see "4. Uninstallation".

Please turn off the printer before you install the driver.
The "Found New Hardware Wizard" screen might appear even if the printer turned on power.
In that case, click "Cancel" and close the screen.

When you use the Windows driver on a LAN

Setup may fail if you are using anti-virus security software because the printer cannot be found.
In this case, exit setup and add "Printer LAN Settings Tool" to the list of exception programs in the
anti-virus security software’s firewall configuration. Alternatively, temporarily disable the firewall
feature and then restart setup.

Configure the printer settings as follows depending on the interface you are using

For the LAN interface
* LAN : Enable
For the USB or Serial interface
* LAN : Disable
<Note>
The factory default value is "Enable”.
Refer to the instruction manual for the printer for details on how to configure this setting.

When you use the OPOS driver on a LAN

When you use OPOS driver via LAN interface and IP address is not mapped by DHCP, IP address
should be set by "Printer LAN Settings Tool" prior to use.
See "Printer LAN Online Manual” for the usage.
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2.3 Installation procedures

2.3.1 Driver Installation

Use the following procedure to install the software.
Common procedure 1
For Windows 8 / Server 2012

DVD RW Drive

DVD RW Drive px 8 5niT .
Insert the "PT340-341" into your PC's
Choose what to do with this disc. CD_ROM drive.

Install or run program from your media

Run setup.exe
Published by Oki Data Corporation
[ —

Other choices

For Windows 8/ Server 2012:
Click the Toast Notification, and click
[Run setup.exe].

- i For Windows 7 / Vista / Server 2008 /
e 2008 R2:
@ Take o action Click [Run setup.exe] when the "Auto

Play" screen is displayed.

* |If the menu screen does not
For Windows 7/Windows Vista/Server 2008 R2/Server 2008 ‘é%pear' run "setup.exe” on this
| AutoPlay '

I DVD RW Drive (D:) PT340-341

OK

[] Always do this for software and games:

Trun program from your media

- =
i Run setup.exe )
‘| | ‘i)Kl Published by Oki Data Corporation L
I /

General options

} Open folder to view files

using Wiridows Explorer

View more AutoPlay options in Control Panel

For Windows 8/Server 2012/Windows 7/Server 2008 R2
] %] User Account Control @ |

Q‘] Do you want to allow the following program to make

changes to this computer?

Program name:  CDInst Front End

oKl Verified publisher: Oki Data Corporation
File origin: CD/DVD drive
V Show details Yes
Help me decide Change when these notifications appear If the [User Account ContrOI] dlalog
box is displayed, click [Yes] or
For Windows Vista/Server 2008 [Continue].
] User Account Cantrol ==

T you started this program, continue,

CDInst Front End
Oki Data Corporation

User Account Control helps stop unauthorized changes to your computer.

OKI
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OKI

To proceed you must agree with the following :

Software License Agresmeant

IMPORTANT
1F you do not sgree to the terms of this Software License Agreement ("agreement”), you may not use this software.

W;-;;'""v m,;mmmmmw ; g After reading the license agreement,
click [l Agree].

ective between

ﬂullw!lhillmlrmer m Licerwed Solts
Dﬂr‘eﬂmmmktm reproduce, orlllmonwmmnulw or reproduce, the

Crwnershap and Rest
ry rghts m and to the Licensed Software. The structure,
Mvadcmuiuwwandmwmr:
w~¢#wuwdmwﬂmuﬂmrwm-\d! m mmuulu—
nsed Software just 85 Licensee would treat any ather copyrighted manJl mlll
t?Jthn-h:odms«aﬂm + Licenses may nct make copies rent, lease, distribute, transfer or reprint the Licensed
re, in whale or in par.

£ Sohware Unities
© Network Software
£ Manuals

Click [Install].

Select Items to Install

Select the printer and software to install, as well as the
interface to use.

Printer Name |PT340—341

Software to Install: Interface

WindowsDriver Select the software you want to install.

Thiz driver iz used to print from
an application

OPOS Driver
Thiz driver iz for POS gystem
developers.

GCancellC) Install(D)

Gopyright () 2013 Oki Data Gorporation
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o e e s S =+

Select Items to Install Check the software to be installed and

Select the printer and software to install, as well as the click [InSta”]
interface to use.

* For install the OPOS Driver or
Windows driver on a Serial or

Printer Name |PT340-341

Software to Install: Interfar.je LAN
WindowsDriver = Connect the PC and printer, then
;:‘gpf:jﬂ;‘;gifn_used to print fram turn the printer’s power on. (*1)
B O e s e Go to step “19” if you install the OPOS
deve lopers. v Driver or Windows driver on a Serial
or USB.

CancellC) Install()

Gopyright (G) 2012 Oki Data Gorpaoration

*1) When using the OPOS driver with a USB interface
The new hardware is detected automatically when you turn on the printer.
Please follow the instructions below.

For Windows 8/ Server 2012
"Device Setup" in the task bar is displayed, but no operation is required.

For Windows 7 / Server 2008 R2
(1)The message "Installing device driver software" is displayed in a balloon (lower right corner of
the screen).
(2)After a while, the message "Device driver software was not successfully installed" is displayed.
This is not a problem.

For Windows Vista / Server 2008
(1)The "Found New Hardware" screen is displayed, select [Don't show this message again for
this device].
* When "User Account Control" screen is displayed, select [Continue].

For Windows XP / Server 2003 / WEPOS / WEPOS2009

(1)The "Found New Hardware Wizard" screen is displayed. Select [No, not this time] and then
click [Next].

(2)When "What do you want the wizard to do?" is displayed, select [Install from a list or specific
location] and then click [Next].

(3)Select [Search for the best driver in these locations], clear the all checkbox and then click

[Next].

(4)When "Cannot Install this Hardware" is displayed, click [Don't prompt me again to install this
software] and then click [Finish].
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Procedure for configuring the IP address

Printer LAN Settings Tool

Configures the printer LAM settings.

Click Mext.

Mote: Select the check box if the printer LAN is already configured and
you are only adding 2 original TOPATP port

[] Add criginal TCP/P port only

Configure the printer LAN settings.
Click [Next].

* If you are only adding a original
TCP/IP port, select the [Add
original TCP/IP port only] check
box and then click [Next]. And
go to step “14".

*If you need not to configure the
IP address of the printer, click
[End], and go to step “18".

I \ This application needs to be registered in the Windows Firewall
"' exception list in order to use it.
Register the application?

When this screen is displayed, click
[Yes].

2 sy S ===

Printer LAN Settings (1/3)

Port Selection

Port settings
Search results

IP address

CC:B3:FE:00:01:1E

Select the printer to configure from
among the search results and click
[Next].

*|f a list of search results
is not displayed, click [Search].

Printer LAN Settings (2/3)
LAN Settings

Change the settings and click [Next].

If you disable DHCP, configure the
"IP address"”, "Subnet mask”, and
"Gateway".

Copyright (C) 2013 Oki Data Corporation
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Printer LAN Settings (3/3)
Confirm LAN Settings

Confirm the settings and click
[Apply].

Pleasze enter the root password.

Password |

* Under the factory default settings,

the password is not sef and should be left blank.
)
—___—

Enter the "root password" set in the
print server and click [OK].

Note: Under the factory default
settings, the password is
not set and should be left
blank.

‘ Printer LAN Settings

Configuring Settings Complete

Mext, add the TCP/IP port.
Click Mext.

MNete

When you use OPOS driver, it is not necessary to make TCR/IP
port.

When you use Windows Driver, pleass add TCP/IP port if
necessary.

This completes settings
configuration.

To also create a "Original TCP/IP
Port", click [Next].

Copyright (C) 2013 Oki Data Corporation
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Procedure for adding a TCP/IP port

[ 0 | This application needs to be registered in the Windows Firewall . . . .
Y iceptionlist in order to use it. When this screen is displayed, click
Register the application? [YeS]

i 553 Printer LAN Settings Tool El_léj ]
Add Port (1/2)

Port Settings Change the settings as needed, and

click [Next].
IP address 10 Y 1@ 187
| Searchpiters | Note: You can also specify the IP

address by searching for

Protocol Raw - the printer using [Search
printers].
[ 53 Printer LAN Settings Tool EI_Ié ]
Add Port (2/2)
Confirm Settings
IPaddress 1080167 Confirm the settings and click
Port name OPr_10.50.138.167 [Apply] .
Protocol Raw
Back
i 5 Printer LAN Settings Tool El_lér
Add Port

Finished Adding Port

1 7 This completes adding the port.

Finish

Copyright (C) 2013 Oki Data Corporation 12 of 38
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Select an original TCP/IP port.

'G?: If you are installing the Windows

driver using a TCP/IP port, the port
selection screen is displayed. Select
the port to use and click [OK].

Common procedure 2

Thermal Printer Setup

A screen appears indicating that the
Installing... installation is in progress. Please wait

for the installation to complete.
WindowsDriver....

Go to step “25” if you install the OPOS
Driver or Windows driver on a Serial
or LAN.

Copyright {C) 2013 Okd Data Corporation

For you install the Windows driver on a USB

-
Device Driver Installation Wizard

Welcome to the Device Driver
Installation Wizard!

This wizard helps you install the software drivers that some
computers devices need in order to work.

Click “Next”.

To continue, click Next

o

Device Driver Installation Wizard

Completing the Device Driver
Installation Wizard

The drivers were successfully installed on this computer.

You can now connect your device to this computer. f your device
«came with instructions, please read them first.

Click “Finish”.

Driver Name Status
' OKI Printer (03/22/20132.55.0) Readytouse

€ [ 2

Copyright (C) 2013 Oki Data Corporation 13 of 38
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Thermal Printer Setup % @

[0] Connect the PC and printer, then turn the printer's power on. ConneCt the PC and pl’intel’, then turn
& the printer’s power on.

22

For Windows 7/Windows Vista/Server 2008 R2/Server 2008 The message "Installing device driver
: : e _ software" is displayed in a balloon
I Icfl‘_sﬁa:”“g device driver software % X (lower right corner of the screen). No
ick here for status. . . .
operation is required.

For other OS : (*2)

e i When the installation is complete,
(l_ Your device is ready to use ™ " L. "
% Device driver software installed successfully. Your deVICe IS ready to use” Is
displayed and the procedure ends

automatically.

*2) When the "Found New Hardware Wizard" is displayed:

For Windows 8/ Server 2012
"Device Setup" in the task bar is displayed, but no operation is required.

For Windows XP/Windows 2003/WEPOS/WEPOS 2009
(1)The "Found New Hardware Wizard" screen is displayed. Select [No, not this time] and then
click [Next].
(2)When "What do you want the wizard to do?" is displayed, select [Install the software
automatically] and then click [Next].
(3)When "Hardware Installation” is displayed, click [Continue Anyway].
* When the “Files Needed" is displayed, click the [Browse] button to select folder
“\Drivers\Windows\x32\PT3401.XPB” of drive D: and click the [OK].(When the CD-drive is
D))
(For 64-bit Windows, the path is "\Drivers\Windows\x64\PT3401.XPB ")
(4)When "Completing the Found New Hardware Wizard" is displayed, click [Finish].

*3) When using a USB interface

The "Found New Hardware Wizard" screen might not appear even if the printer turned on power.
In that case, keep the power on the printer, then restart the PC's.
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Common procedure 3

-
Thermal Printer Setup ﬂ

'0' Installation complete. '
3 Installation Complete.

(1) Windows driver installation

rermeseor L =

This message is displayed after the
Windows driver or OPOS driver
installation completes. Follow the
on-screen instructions and click [Yes].

2

Note:
If you have any unsaved work on the

computer, please save it before
y  The OPOS driver has been installed. :
'ol The OPOS driver must be set up before it can be used. reStartlng'

Launch setup?

Follow the instructions in "3. How to Check the Installation" to confirm that the driver was installed
successfully.
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2.3.2 Software Utilities

Use the following procedure to install the software utilities.

£  Softws-a e
£ install Printer Uty
£ install Status Monitor

) Network »onware

£ Manuals

Click “Install Printer Utility” or “Install
Status Monitor”.

Welcome to the Setup Wizard

The Setup Wizard will install PT340-341 Utility on your
computer. To continue, click Mext.

If the screen on the left appears
during the installation, follow the
instructions in the wizard to install
Printer Utility or Status Monitor.

Copyright (C) 2013 Oki Data Corporation

16 of 38



PT340/PT341 Printer Driver Installation Guide 1.0.0.0

2.3.3 Network Software

Use the following procedure to install or run the network software.

© Software Utilities =,

O _ *~worxsonware K. a4 \ Click “Install Printer LAN Settings
) install LAN Settings Tool . »

S, Tool".

Welcome to the Setup Wizard

The Setup Wizard will install Printer LAN Settings Tool on
your computer. To continue, click Next. If the screen on the left appears

during the installation, follow the
instructions in the wizard to install
Printer LAN Settings Tool.
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3 How to Check the Installation

3.1 Windows driver

3.1.1 Installation confirmation

Use the following procedure to confirm that the Windows driver installed successfully.

%
P
Addadevice  Add a printer g @
» Devices (2)
RS ‘ Open the [Printer Folder] (*)
/ J / screen.
Microsoft 95 | PT340-341 Raster * See the [Pnnter fOIder]

Decument Writer

procedure in "2.1 How to use
this manual” for instructions on
how to open the screen in each

os.
_/ 5 items
‘-,“ﬁ.j'g_jf
Add a device Add a printer See what's printing Print server properties = - @
b Devices (2)
4 Printers and Faxes (3) Open the [Printer Properties] (*)

| _ for the "PT340-341 Raster”.
4 »
y @ See what's printing

* See the [Printer property]
procedure in "2.1 How to use
this manual” for instructions on

how to open the printer

vl properties in each OS.

Properties

[
Fax Micrascftips | praa ¥ | Setas defoutt prnter

Printer properties

Create shortcut

Document Writer

PT340-341 Raster State: @ Default Status: 0 document(s) in queue
Model: PT340-341 Raster

;‘% Category: Printer

FEEmrr=s e

General | Sharing | Pots | Advanced | Color | Securty | Custom Paper|

/

=) PT340-341 Raster

Location On the "PT340-341 Raster"
Lomment property screen, click [Print Test
Page].
Maodel: PT340-341 Raster . .
Features This prints the test page.
Color: No Paper available:
Double-sided: No = .
Staple: No * |If the test page does not print

Speed: Unknown

correctly, refer to "3.1.2 If the
test page does not print”.

Maximum resclution: 203 dpi o

Copyright (C) 2013 Oki Data Corporation 18 of 38



PT340/PT341 Printer Driver Installation Guide 1.0.0.0

*1) For Server 2003
When you install the printer may have been set to a shared printer.
If you do not set the shared printer, follow the instructions below.
(1) Open the [Printer Folder]
(2) Open the "PT340-341 Raster" properties, and then click the [Sharing] tab.
(3) Select [Do not share this printer], and then click [OK].

Copyright (C) 2013 Oki Data Corporation 19 of 38
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3.1.2 If the test page does not print

M When using a Serial, USB, or LAN interface connection

Check the following.
» Confirm that the paper has been correctly inserted in the printer.
» Confirm that the top cover is closed.
» Confirm that the interface cable is connected.
» Confirm that the printer power is turned on.
(If it is already turned on, turn it off and on again.)
> If the printer status is offline, use the follow procedures to bring the printer online.

How to check and set the printer online/offline status:
(1) Open the [Printer Folder].
* See the [Printer folder] procedure in "2.1 How to use this manual” for instructions on how to
open the screen in each OS.
(2) Perform the following steps for the OS you are using.
For Windows 8/Windows 7/Server 2012/Server 2008 R2
» Right-click the "PT340-341 Raster" printer in the printers and faxes section and then click [See
what's printing]. If the [Use Printer Offline] checkbox in [Printer] is selected, clear it.

For Windows Vista/Server 2008

* Right-click the "PT340-341 Raster" printer and then click [Run as administrator]. Click [Use
Printer Online] if it is displayed.

* Log on using an Administrator account, right-click the "PT340-341 Raster" printer, and then
click [Use Printer Online] if it is displayed.

For Windows XP/Server 2003/WEPOS/WEPOQOS 2009
« Right-click the "PT340-341 Raster" printer and then click [Use Printer Online] if it is displayed.

Copyright (C) 2013 Oki Data Corporation 20 of 38
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B When using a USB interface connection

The USB port may vary depending on your system configuration.
Use the following procedure to change the printer driver setting and confirm it by printing a test page.

* See "2.1 How to use this manual" for instructions.

(1) Open the [Printer Folder].
(2) Open the "PT340-341 Raster" properties.
(3) Click the [Ports] tab.

(4) The following property screen is displayed.
Example: Change the port from "USB002" to "USB001"

(=5 PT340-341 Raster Properti .E.\-

General | Shanng | Ports | Advanced | Color Management | Securty | Custom Paper|

ﬁ PT340-341 Raster

Print to the fellowing port(s). Documents will print to the first free
checked port

Port Description Printer
[C] COM4:  Serial Port

[C] COM3: ~ Serial Port

[C] COM1L:  Serial Port B
[CFLE  PrinttoFile

Virtual printer port for... PT340-341 Racter
[C] USBOOL  Virtual printer port fo
[] XPSPort: Local Port Microsoft XPS Document Writer =

«<The [Printer] column is blank for unused ports.
Select the USB port you want to use.

[ addPort. | [ DeletePor | [ ConfigurePort..

[7] Enable bidirectional support
[] Enable printer pooling

() PT340-341 Raster Propertic E_

General | Sharing | Ports | Advanced | Color Management | Secuty | Custom Paper |

% PT340-341 Raster

Print to the following port(s). Documents will print to the first free
checked port.

Port Description Printer
[ COMY:  Serial Port

[7] COMB:  Serial Port

[C] COML:  Serial Port B
[CJFLE  PrinttofFile

[7] USB002  Virtual printer port for... PT330-341 Raster
USBOO0L _ Virtual printer port for...

[] XPSPort: Local Port Microsoft XPS Document Writer

[ Add Port... ] [ Delete Port ] [ Configure Port.. ]

[¥] Enable bidirectienal support
[7] Enable printer pooling

(5) Click [Apply].

(6) Turn the printer power off.

(7) Turn the printer power on.

(8) Click the [General] tab and then click [Print Test Page].

(9) The test page will be printed.
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3.2 OPOSddriver

3.2.1 Installation confirmation

Use the following procedure to confirm that the OPOS driver installed successfully.

* If you use LAN interface by OPOS, you should setting the LAN of the printer by the “Printer LAN settings tool”.
Please install “Printer LAN settings tool” and configure LAN interface. Refer to "Printer LAN Online Manual"
for the usage.

For Windows 8 / Server 2012

Printer OPOS
Setup

N——
For Windows 8/ Server 2012 :

_ ) Click [Printer OPOS Setup] on Start
For Windows 7 and earlier Screen.

w4 XPS Viewer

For Windows 7 and earlier:
From All Programs (*), click [Okidata] =
E [OPOS] - [Printer OPOS Setup].

Okidata * See the [All programs] procedure in

. "2.1 How to use this manual" for
instructions on how to open the
screen in each OS.

The [OCX Setup] screen is displayed.

o i3 Select the interface you are using and
' B then click [OK].

Interface * LAN: Goto 3

@ uss ¢ Seral Others: Go to 4
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Configure LAN port settings.

(1) Click [Printer Detection].

(2) Select the printer that appears.
(3) Click [Printer Setting] button.

e — e
| Unsetting

Note: When you use OPOS driver via
LAN interface and IP address is

D) Batch seting Of rinters not mapped by DHC_P, IP address
7—4 should be set by "Printer LAN

—Setting printer
. " .
(3) \prmersetig | Settings Tool" prior to use.
~Explanation
; * See "Printer LAN Online Manual” for

The printer detection begins when the printer detection button is pressed.

The device name is setio the specified printer by the printer setting. the usage

The unregistered printer is set to the registry by the batch setting of the printer.

Exit

coce == | The screen on the left appears. Select

| Device Name Port tlame P Address the port (*), make any other necessary
e changes, and then click [OK].
[ =] e <] [swnsscoumconn <] This updates the printer settings and
Format  (Serial) Print Level Print Speed
e None 1 | [100% ~] Immr:fs | Completes the Setu.p' .
e : e (For more information about the printer
[F Normal — { Invert | [F Off (% Model Mud32| [G Enable (" Disable | Setup refer tO the
[Con  Con | [ & omo 6 wose @5 Tewe ||| | “Application Programmer's Guide™.)
Error Alert
tone | * See "How to specify the printer
Buzzer n H 1
Buzzer Interval Buzzer Repetition pOTt bE|OW fOI' InStrUCtlonS.
[paern 2 = e =l For LAN, change only the items
- = because the ports have already

been configured.

=

EECECTE

Launch OP OPOS Tester by running the
following program.

"\Drivers\OPOS\Sample\OP_OPO
S_Tester.exe"

Exit

[TEAsaess 1050138215 Capuright () 2013 Oki Data Corparstion

Select an interface.

| & 0P OPOS Tester

—
7]

(2}

4

* For LAN

After selecting [PT340-341LAN] in the
interface selection, enter IP address of
B the interface connected to the printer
in [IP Address].

[TEAsaess 1050138215 Capuright () 2013 Oki Data Corparstion
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Clicking [Print Test] prints a sample and

7 ( pﬁmmm> displays "Test: Success”.

Drawer lest

Exten If "Test: Fail" is displayed, check the
Ba printer power and interface.

[P Address 1050138215 Copyright () 2013 Oki Data Corparstion

4 How to specify the printer port

= For a Serial port connection
Select “PT340-341SERPRT" or “PT340-341SER2PRT" in [Device Name].
Select the connected port name (e.g. COM1) in [Port Name].

= For a USB port connection
Select “PT340-341USBPRT" or “PT340-341USB2PRT" in [Device Name].
Select the printer's serial number in [Serial Number].
To obtain the serial number, follow the instructions in "3.2.2 Check serial number”.
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3.2.2 Check serial number

Use the following procedure to check the serial number.

(1) Load paper in the printer and then close the cover.
(2) Turn the power on while holding down the FEED button. Keep holding it down until printing starts.
(3) Release the FEED button after the following printout is output.

Special Mode

1. Test Print

<Set>

2. Setup Menu -
3. LAN Setup Menu %
4. Hex Dump el
5. Command Trace T
6.Sample Print 1
7. End o

§

g

Press FEED button for the number of times
as the same as your selecting item, and
wait more than 1 second.

/\/

(4) Press the FEED button once and then wait for a second for printing to start.
(5) When printing finishes, turn the power off.
* Depending on the model, the printout may be long.
When you would like to stop it during printing, press FEED button again.

FT340-341 Ver1. O

Memory Switch 1
Powsr On Status Enable

Eeceive Buffer $EByis

Busy Condition Buffarful |
Rsceive Error Wrint

Auto LF Disable

DER (76) Resst Dizable

USE Soft Resst Enable

Cover Open Error huto Recovery

A_\__}/_
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3.3 Utility

Use the following procedure to launch the Utility.
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For Windows 8 / Server 2012

&

PT340-341 Uti

For Windows 7 and earlier
<M ¥PS Viewer

. Okidata
OPOS
StatusMoniter
Uttility

. Startup

1 Back

pT———

el

N——"

ility

For Windows 8/ Server 2012 :
Click [PT340-341 Utility] on Start
Screen.

For Windows 7 and earlier:
Click All Programs (*) = [Okidata] -
[Utility] = [PT340-341 Utility].

* See the [All programs] procedure in
"2.1 How to use this manual” for
instructions on how to open the
screen in each OS.

B W

- —
% Thermal Printer Utility - Printer Name and Port Settings

@, Connect the PG and printer, then turn the printer's pawer on,
I make the following settings, and click [OK?.

Connected Part
I UsB 1COM

Prirter Matme(M)

[PTa4a-341 LPT

Part Connection Setting

@ Same port ag get for the Windows printer driver

DLaN

Frinter Driver Name(P) lPTSiD-Sﬂ Raster

Follow the on-screen instructions to

printer to use, or select another p

If the printer driver name is shown as “None”,
then exit the utility and inztall a driver for the

select the name and port for your printer
and then click [OK].

ort.

0K

Gancel

J [
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& Thermal Printer Uniliy

Pt [PTIGEE0
| Pt [usBo

Frvier Name and Fort Setimgs(l)

L Frintee Setel)

Liga Sattrmsll)

Vsl ) FaklH)
Exillig)

k

Priniter Setp

* Dafsult Vakue

Mamery Sevich | | Mamory Switch 2 | Print._| Hendeeare | Interface

Power on Status Erubile &

[ BEiyin + -
Busy Corsition Euttertull

Fcren Frrce it +

it LF Dusable +

SRS} Resen (Dusatie »

USE Soft Reset il »

Send Settings ty Priteri )
Gt Printer Settingw(()

Fred Satteg Lat(E)

Faswart 10 DetautiD)

Impart from File(}
Espart 8o File(E)

*

The [Printer Setup] screen is displayed.

For information on how to use the
utility, click [Help] and then refer to the
"Utility User's Guide”.

Copyright (C) 2013 Oki Data Corporation
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3.4 Status Monitor

Use the following procedure to launch the Status Monitor.
For Windows 8 / Server 2012

PT340-341 Status

Monitor
N For Windows 8/ Server 2012 :
Click [PT340-341 Status Monitor] on

For Windows 7 and earlier Start Screen.
s KPS Viewer

For Windows 7 and earlier:

Click All Programs (*) - [Okidata] =
[Status Monitor] = [PT340-341 Status
Monitor].

m

* See the [All programs] procedure in
"2.1 How to use this manual” for
instructions on how to open the
screen in each OS.

Okidata

A printer icon appears in the task tray
if Status Monitor is running.

* The installation adds a Status Monitor shortcut to the “Startup” folder. This causes Status Monitor to start
automatically when you log on to the computer.
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The following procedure is used to start the Printer LAN Settings Tool.

For Windows 8 / Server 2012

For Windows 7 and earlier

]’ Windows Update
< XP5 Viewer

Okidata
; OPOS

Utility

Back

Settings Tool

-
55 Printer LAN

Printer LAN Settings Tool

Configures the printer LAN settings

Click Mext.

you are only adding a original TGP/ port

[ Add erginal TCP/IP port only

Settings Tool EEEE—)

Mote: Select the check box if the printer LAN is already configured and

For Windows 8/ Server 2012 :
Click [Settings Tool] on Start Screen.

For Windows 7 and earlier:
Click All Programs (*) - [Okidata] —
[Printer LAN Tool] = [Settings Tool].

* Refer to [All Programs] in "2.1 How to
use this manual" for details on how to
display this screen in each OS.

The Printer LAN Settings Tool starts.

Copyright (C) 2013 Oki Data Corporation
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4 Uninstallation

4.1 Windows driver

Use the following procedure to remove the Windows driver.

4.1.1 Uninstallation of all Windows drivers

Two or more Windows drivers are uninstalled.

» If the [User Account Control] dialog box is displayed, click [Yes].

Uninstall procedure:

For Windows 7 and earlier

1 Windows Update
w4, KPS Viewer

. Okidata
) QPOS
. Printer LAN Tool
StatusMonitor
J Utility

For Windows 8 / Server 2012
el N

~ ¢l PT340-341 Uninstaller

& .

o=

PT340-341
Uninstaller

N——

Control Panel Home

View installed updates

) Turn Windows features on or Repair.
off

Narne

2 PT340-341 Windows Driver
#49 PT340-341 Utility

#39 PT340-341 StatusMonitor
[ Printer LAN Settings Tool
§8/POS PRINTER OPOS OCX

«m

Copyright (C) 2013 Oki Data Corporation

Uninstall or change a program

Te uninstall a program, select it from the list and then click Uninstall, Change, or

Oki Data Corporation Preduct version: 1.0.0.0
Help linke: https//www.okiprintingsolutions..
=

Publisher
Oki Data Corporation
Oki Data Corporation
Oki Data Corporation

[

Oki Data Corporation
Oki Data Corporation

Microsoft Corporation
Microsoft Corporation
Microsoft Corporation

v

For Windows 8/ Server 2012 :
Click [PT340-341 Uninstaller] on Start
Screen.

For Windows 7 and earlier:

Click All Programs (*) =

[Okidata] — [WindowsDriver]
- [PT340-341 Uninstaller].

* Refer to [All Programs] in "2.1 How to
use this manual" for details on how to
display this screen in each OS.

From Uninstall a program:
Open the [Uninstall a program] screen

).

* See the [Uninstall a program]
procedure in "2.1 How to use this
manual" for instructions on how to
open the screen in each OS.

Select "PT340-341 Windows Driver" and
then click [Uninstall] or [Remove].
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PT340-341 Windows Driver Uninstaller (SRESS

appears, click [OK].

@3 Delete all the Windows drivers. i )
2 I Is it OK? When the confirmation message

Deleting the Windows Driver and the
related files.

4@ Uninstallation completed.

Please delete manually if necessary,

There are some printer files or folders which couldn't be deleted. Click [OK]

Copyright (C) 2013 Oki Data Corporation
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4.1.2 Uninstallation of each Windows driver

A Windows driver is uninstalled.

A. For Windows 8/Server 2012/Windows 7/Server 2008 R2

» If the [User Account Control] dialog box is displayed, click [Yes].

Uninstall procedure:

et R R B i v Sound » Devices and Frinfers [ 43 || search Devices

Add a device Add a printer

> Devices (2)

4 Printers and Faxes (3)

Open the [Printer Folder] (*).

/ c/ * See the [Printer folder
s W [ - ]
procedure in "2.1 How to use
Microsoft XPS PT240-241 Raster . " . .
Document Writer — - this manual” for instructions on
how to open the screen in each
OsS.

_/ 5 items
gj'a_)]‘

(s

Addadevice  Addaprinter  Seewhat'sprining  Print server propertie!

b Devices (2) '

4 Printers and Faxes (3)

Select "PT340-341 Raster" in the
[Printers and Faxes] section, and
then click [Remove device].

T [
Microsoft XPS PT240-341 Raster
Document Writer

PT340-341 Raster  State: @ Defautt Status: 0 documen #(s) in queue
/ Model: PT340-341 Raster
g, Category: Printer
r B

Remove Device

./ Are you sure you want to remove this device?

/¥ Removing this device will change your default device.

PT340-341 Raster

Click [Yes].
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QQ A « Hardware and Sound » Devices and M e e and Prniirs )

Addadedice  Addaprinter  Seewhat's printi Print server properties  Regove device =~ @

v Devices (2)

4 Printers and Faxes (2)

b Select an installed printer (such as
| Mirosfeps "Fax" or "Microsoft XPS Document

Writer") in the [Printers and Faxes]
section and then click [Print server

properties].
Microsoft XPS Document Writer  State: & Default Status: 0 document(s) in queue
Modek: Microsoft XPS Docune...
g_} Category: Printer
r
= Print Server Properties &
| Foms | Pots | Dnvers | Secunty | Advanced
Installed printer drivers:

Name Processor Type ‘
Mictoet(PS Doctiment - S0 Tyfiad = Ueet e 1 For Windows 8 / Windows 7
PT340-341 Raster W86 Type 3 - User Mode

Click the [Drivers] tab and then
click [Change Driver Settings].

For Server 2012 / Server 2008 R2
Click [Drivers].

Properties J

l : '\v Change Driver Settings

ok J[ ool ]

r Y
= Print Server Properties @

| Foms [ Pots | Drvers | Secunty | Advanced

Installed printer drivers:

Name Processor Type
Microsoft XPS Document ... x86 Type 3 - User Mode |
PT340-341 Raster 86 Type 3 - User Mode |

Select "PT340-341 Raster" from
the "Installed printer drivers" list
and then click [Remove].

e e
v

ok J [ concd |
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-
Remove Driver And Package

Do you want to remove the driver(s) only, or remaove
the driver(s) and driver package(s) from your system?

() Remove driver only.

@ Remove driver and driver @

[ o | [ cance |

Select [Remove driver and driver
package.] and then click [OK].

Deleting this printer driver package will
remove it from the system. Are you sure

you want to delete PT340-341 Raster?

e L

Click [Yes].

Driver package information collected.
-
The following pad(age(sj will be delebéd:
pt340Linf (x86)

The following driver(s) will be deleted:

PT340-341 Raster (x86)

Click [Delete].

e S
Driver package deleted.
LSS

Driver PT340-341 Raster was removed. -
Package pt3401.inf was removed.

Delete

Click [OK] after driver removal
completes and then click [Close] to
exit the [Print Server Properties]
dialog box.

Then, turn off the printer and
restart your computer.

Copyright (C) 2013 Oki Data Corporation
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B. For Windows Vista/Server 2008

» If the [User Account Control] dialog box is displayed, click [Continue].

Uninstall procedure:

1)

()
®3)
(4)
(%)
(6)
(7)
(8)

()
(10)

(11)

Open the [Printer Folder].

* See the [Printer folder] procedure in "2.1 How to use this manual” for instructions on how to
open the screen in each OS.

Select "PT340-341 Raster" from the "printers folder" and then select [Organize] = [Delete].

When "Are you sure you want to delete PT340-341 Raster?" appears, click [Yes].

Select [Organize] = [Layout] = [Menu Bar].

Select [File] = [Run as administrator] = [Server Properties].

* If you logged on to Server 2008 using the built-in administrator account, select [Files] =
[Server Properties].

Click the [Drivers] tab, select "PT340-341 Raster" from the "Installed printer drivers" list, and

then click [Remove].

When the [Remove Driver And Package] screen is displayed, select [Remove driver and driver

package.], and then click [OK].

When the "Deleting this printer driver package will remove it from the system. Are you sure you

want to delete PT340-341 Raster?" screen appears, click [Yes].

When the [Remove Driver And Package] screen appears, click [Delete].

Click [OK] after driver removal completes and then click [Close] to exit the [Print Server

Properties] dialog box.

Turn off the printer and restart your computer.

C. Other OS

Uninstall procedure:

1)

(2)
3)
(4)
()

(6)
(7)
(8)

Open the [Printer Folder].

* See the [Printer folder] procedure in "2.1 How to use this manual” for instructions on how to
open the screen in each OS.

Select "PT340-341 Raster" from the "printers folder" and then select [File] = [Delete].

When " Are you sure you want to delete PT340-341 Raster?" appears, click [Yes].

Select [File] = [Server Properties].

Click the [Drivers] tab, select "PT340-341 Raster" from the "Installed printer drivers" list, and

then click [Remove].

When the [Print Server Properties] screen appears, click [Yes].

Click [Close] after driver removal is complete to exit the [Print Server Properties] dialog box.

Turn off the printer and restart your computer.
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4.2 OPOS driver and other software

Use the following procedure to remove software.
The following uses the OPOS driver as an example. The procedure for removing the other software is the
same.

» When you uninstall software, you must first close the software to be removed.

%ﬁ@ » Control Panel »

‘ Adjust your computer’s settings View by: Category ™

\?i System and Security % User Accounts and Family Open the [Uninsta” a program]
‘ ";9

Review your computer's status Safety

Let Windows suggest settings
Optimize visual display

Back up your computer T screen (*).
Find and fix problems W Set up parental controls for any user
L. C.Jetwirkintdtlmez::etk Appearance and . i
/tew network status and tasks f .
o Ny See the [Uninstall a program]
e Change the theme P
iios itop badiousd procedure in "2.1 How to use
/ Hardware and Sound Adjust screen resolution . " . .
S Vi deices and e ; this manual for instructions on
3 Addnaeone ‘W Clock, Language, and Region .
19 Change keyboards or other input how to open the screen in
o] Programs / methods
B uineeie progrm ko s each OS.
@ Ease of Access
( )
ho 4

=)

@Q-'I‘;‘T; &) AL Coutiol Paiee ieire v | Prograris s Featines ~[ 4 | Search Programs and Features P |

Control Panel Home "
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or

@) Turn Windows features on or Repair.

g Orgnniae Repair = v @
s Pukhe i Select " POS PRINTER OPOS
OCX" and then click [Uninstall] or

[Removel].
(j5/POS PRINTER OPOS GCX i Dats Corporat (* 1)
15)PT240-341 StatusMonitor Oki Data Corporation
5 PT210-341 Utility Oki Data Corporation -
b i !
0| oki Data Corporation Product version: 1.00.0
Help link: http://www.okiprintingsolutions.com
oo wssowe, S
I.\ Are you sure you want to uninstall POS PRINTER OPOS OCX? When the Confl rmation message

i, appears, click [Yes].

i [T] Inthe future, do not show me this dialeg bo! .m

Windows Installe -— [ This starts the uninstallation.

Preparing to remove... )
) Some files may not be deleted.
Delete these manually from the

;C)::\OPOS\Okidata\PT" folder.(*

Copyright (C) 2013 Oki Data Corporation 36 of 38



PT340/PT341 Printer Driver Installation Guide 1.0.0.0

*1) The program names for the utilities are as follows.
Windows Driver Uninstaller : PT340-341 Windows Driver

Utility : PT340-341 Utility
Status Monitor : PT340-341 StatusMonitor
Printer LAN Settings Tool : Printer LAN Settings Tool

*2) The folders to be deleted for the utilities are as follows.
Windows Driver Uninstaller : C:\Program Files\Okidata\PT340-341\WindowsDriverUninstal (*)

Utility : C:\Program Files\Okidata\PT340-341\Utility *)
Status Monitor : C:\Program Files\Okidata\PT340-341\StatusMonitor *)
Printer LAN Settings Tool : C:\Program Files\Okidata\LANSettingsTool *)

* For 64-bit Windows, the path is "C:\Program Files(x86)\...".
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Wick Road

Egham
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Tel: +44 (0) 1784 274300
Fax: +44 (0) 1784 274301
http://www.oki.co.uk

OKki Systems Ireland Limited
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Dublin 24

Tel:+353 (0) 1 4049590
Fax:+353 (0)1 4049591
http://www.oki.ie
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BT36 5AL
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Tel:+44 (0) 7767 271447
Fax:+44 (0) 1 404 9520
http://www.oki.ie
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Tel:+353 1 4049570

Fax:+353 1 4049555

E-mail: tech.support@oki.ie

OKI1 Systems (Czech and Slo-
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Website: www.oki.cz, www.oki.sk

Oki Systems (Deutschland)
GmbH
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40549 Dusseldorf

Tel: 01805/6544357**
01805/0OKIHELP**
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Website:

www.okiprintingsolutions.de

info@oki.de

**0,14€/Minute aus dem dt.
Festnetz der T-Com (Stand
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CPI S.Al Rafailidou str.
177 78 Tavros
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Greece

Tel: +30 210 48 05 800
Fax:+30 210 48 05 801
EMail:sales@cpi.gr

Oki Systemes (France) S.A.

44-50 Av. du Général de Gaulle
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Paris

Tel:+33 01 46 15 80 00
Télécopie:+33 01 46 15 80 60
Website: www.oki.fr

OKI1 Systems (Magyarorszag)
Kft.

Capital Square
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7th Floor

H-1133 Budapest,
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Hungary

Telefon: +36 1 814 8000
Telefax: +36 1 814 8009
Website: www.okihu.hu

OKI Systems (lItalia) S.p.A.

via Milano, 11,
20084 Lacchiarella (MI)

Tel:+39 (0) 2 900261
Fax:+39 (0) 2 90026344
Website: www.oki.it

OKI Printing Solutions

Platinium Business Park 11, 3rd
Floor

ul. Domaniewska 42

02-672 Warsaw

Poland

Tel:+48 22 448 65 00
Fax:+48 22 448 65 01
Website: www.oki.com.pl
E-mail: oki@oki.com.pl
Hotline: 0800 120066
E-mail: tech@oki.com.pl

Oki Systems (lIbérica) S.A.

Sucursal Portugal
Edificio Prime -

Av. Quinta Grande 53
7° C Alfragide
2614-521 Amadora
Portugal

Tel:+351 21 470 4200
Fax:+351 21 470 4201
Website:www.oKi.pt
E-mail : oki@oki.pt
OKi Service

Servico de apoio técnico ao
Cliente

Tel: 808 200 197
E-mail : okiserv@oki.pt

OKI Europe Ltd. (Russia)

Office 702, Bldg 1
Zagorodnoye shosse
117152, Moscow

Tel: +74 095 258 6065
Fax: +74 095 258 6070
e-mail: info@oki.ru
Website: www.oki.ru

Technical support:
Tel: +7 495 564 8421
e-mail: tech@oki.ru

Oki Systems (Osterreich)

Campus 21
Businesszentrum Wien Sued
Liebermannstrasse A02 603
22345 Brun am Gebirge

Tel: +43 223 6677 110
Drucker Support:

+43 (0) 2236 677110-501
Fax Support:

+43 (0) 2236 677110-502
Website: www.oki.at
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Raisy Opkinoy Street,8
Building B, 2"d Floor,
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Tel: +380 44 537 5288
e-mail: info@oki.ua
Website: www.oki.ua

OKI Sistem ve Yazici Coziimleri
Tic. Ltd. Sti.

Harman sok Duran Is Merkezi,
No:4, Kat:6,

34394, Levent

Istanbul

Tel: +90 212 279 2393

Faks: +90 212 279 2366

Web: www.oki.com.tr
www.okiprintingsolutions.com.tr
Oki Systems (Belgium)

Medialaan 24
1800 Vilvoorde

Helpdesk: 02-2574620
Fax: 02 2531848
Website: www.oki.be

AlphalLink Bulgaria Ltd.

2 Kukush str.
Building "Antim Tower", fl. 6
1463 Sofia, Bulgaria

tel: +359 2 821 1160
fax: +359 2 821 1193
Website: http://bulgaria.oki.com
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Herstedgstervej 27
2620 Albertslund
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Adm.: +45 43 66 65 00
Hotline: +45 43 66 65 40
Salg: +45 43 66 65 30
Fax: +45 43 66 65 90
Website: www.oki.dk

Oki Systems (Finland) Oy

Polaris Capella
Vanrikinkuja 3
02600 Espoo

Tel: +358 (0) 207 900 800
Fax: +358 (0) 207 900 809
Website: www.oki.fi

Oki Systems (Holland) b.v.

Neptunustraat 27-29
2132 JA Hoofddorp

Helpdesk: 0800 5667654
Tel:+31 (0) 23 55 63 740
Fax:+31 (0) 23 55 63 750
Website: www.oki.nl

Oki Systems (Norway) AS

Tevlingveien 23
N-1081 Oslo

Tel:+47 (0) 63 89 36 00
Telefax:+47 (0) 63 89 36 01
Ordrefax:+47 (0) 63 89 36 02
Website: www.oki.no

General Systems S.R.L. (Roma-
nia)

Sos. Bucuresti-Ploiesti Nr. 135.
Bucharest 1

Romania

Tel: +40 21 303 3138
Fax: +40 21303 3150
Website: http://romania.oki.com

Var véanlig kontakta din
Aterforsaljare i forsta hand, for
konsultation. | andra hand kontakta

Oki Systems (Sweden) AB

Borgafjordsgatan 7
Box 1191
164 26 Kista

Tel. +46 (0) 8 634 37 00

e-mail:

info@oki.se for allmanna fragor om
Oki produkter

support@oki.se for teknisk support
gallandes Oki produkter

Vardagar: 08.30 - 12.00,
13.00 - 16.00
Website: www.oki.se

Oki Systems (Schweiz)

Baslerstrasse 15
CH-4310 Rheinfelden

Support deutsch +41 61 827 94 81
Support frangais +41 61 827 94 82
Support italiano +41 061 827 9473
Tel: +41 61 827 9494
Website: www.oki.ch

Oki Data Americas Inc.(United
States o Etats-Unis)

2000 Bishops Gate Blvd.
Mt. Laurel, NJ 08054
USA

Tel: 1-800-654-3282

Fax: 1-856-222-5247
http://WWW.OKIPRINTINGSOLUTIONS.
COM

http://my.okidata.com

Oki Data Americas Inc.(Canada
e Canada)

4140B Sladeview Crescent Unit 7 & 8
Mississauga, Ontario
Canada L5L 6A1

Tél: 1-905-608-5000

Téléc: 1-905-608-5040
http://WWW.OKIPRINTINGSOLUTIONS.
COM

Oki Data Americas Inc.(América
Latina (OTRO))

2000 Bishops Gate Blvd.
Mt. Laurel, NJ 08054
USA

Tel (Espafiol): 1-856-222-7496
1-856-222-5276

Fax: 1-856-222-5260

Email: LASatisfaction@okidata.com

Oki Data de Mexico, S.A. de C.V.

Mariano Escobedo #748, Piso 8
Col. Nueva Anzures
C.P. 11590, México, D.F.

Tel: 52-555-263-8780

Fax: 52-555-250-3501
http://WWW.OKIPRINTINGSOLUTIONS.
COM

Oki Data do Brasil, Ltda.

Rua Alexandre Dumas, 2220-80
andar Chacara Santo Antonio
04717-004, Sao Paulo, SP Brasil

Tel: 55-11-3444-6747 (Grande S&o
Paulo)
0800-11-5577 (Demais
localidades)
Fax: 5511-3444-3501
e-mail: okidata@okidata.com.br
http://WWW.OKIPRINTINGSOLUTIONS.
CoM

Oki Data (Singapore) Pte. Ltd.

438A Alexandra Road #02-11/12,
Lobby 3, Alexandra Technopark
Singapore(119967)

Tel:(65) 6221 3722

Fax:(65) 6594 0609
http://www.okidata.com.sg

OkKi Systems (Thailand) Ltd.

1168/81-82 Lumpini Tower,
27th Floor Rama IV Road
Tungmahamek, Sathorn
Bangkok 10120

Tel:(662) 679 9235
Fax:(662) 679 9243/245
http://www.okisysthai.com

Oki Data(Australia) Pty Ltd.

Levell 67 Epping Road, Macquarie
Park
NSW 2113, Australia

Tel: +61 2 8071 0000
(Support Tel: 1800 807 472)
Fax: +61 2 8071 0010
http://www.oki.com.au

Comworth Systems Ltd.

8 Antares Place Rosedale,
Auckland 0632, New Zealand

Tel:(64) 9 477 0500
Fax:(64) 9 477 0549
http://www.comworth.co.nz

Oki Data(S) P Ltd. Malaysia Rep

Office

Suite 21.03, 21st Floor Menara IGB,
Mid Valley City,

Lingkaran Syed Pura 59200,

Kuala Lumpur, Malaysia

Tel: (60) 3 2287 1177
Fax: (60) 3 2287 1166



Oki Data Corporation
4-11-22 Shibaura, Minato-ku,Tokyo
108-8551, Japan

www.okiprintingsolutions.com



	1 Introduction
	1.1 Overview
	1.2 Installed software
	1.3 Trademarks
	1.4 System requirements

	2 Installation
	2.1 How to use this manual
	2.2 Before starting the installation
	2.3 Installation procedures
	2.3.1 Driver Installation
	Common procedure 1
	Procedure for configuring the IP address
	Procedure for adding a TCP/IP port
	Common procedure 2
	For you install the Windows driver on a USB
	Common procedure 3

	2.3.2 Software Utilities
	2.3.3 Network Software


	3 How to Check the Installation
	3.1  Windows driver
	3.1.1 Installation confirmation
	3.1.2 If the test page does not print

	3.2  OPOS driver
	3.2.1 Installation confirmation
	3.2.2 Check serial number 

	3.3  Utility
	3.4  Status Monitor
	3.5 Printer LAN Settings Tool

	4 Uninstallation
	4.1 Windows driver
	4.1.1 Uninstallation of all Windows drivers
	4.1.2 Uninstallation of each Windows driver
	A. For Windows 8/Server 2012/Windows 7/Server 2008 R2
	B. For Windows Vista/Server 2008
	C. Other OS


	4.2 OPOS driver and other software

	5  Revision History

