
to move robots’ arms and hands through simple programming 
using the icons on the PC, succeeding in giving commands to 
carry an object, and learned the joy of programming through their 
experiences.

OKI Workwel (OWW), a special purpose subsidiary of the OKI 
Group, utilizes its experiences with teleworking employment for 
challenged people to carry out activities including class visits to 
special schools to teach classes, remote workplace apprentice-
ships for students with severe disabilities and welfare education at 
local schools, on an on-going basis. As part of these activities, 
OWW organized a summer course titled “Wheelchair Riding 
Experiences: Ride and Learn!” in August 2013 at Shibaura 
Elementary School, situated in 
Minato Ward in Tokyo. OWW 
employee with severe disabili-
ties instructed the course, in 
which 40 pupils from 1st to 4th 
grades experienced assisting 
persons in wheelchair as well as 
maneuvering wheelchairs 
themselves. This wheelchair 
experience course was initiated 
in 2004, and has been held 
about 120 times as of fiscal 
2013.

In February 2014, OKI Precision Thailand (OPNT), a production 
site located in the northern area of the Kingdom of Thailand, 
donated school supplies, sports equipment, a drinking water 
filtration system and housewares to the Hilltribe Learning Center in 
Mesage village, Tha Kat City in Mae Tha District, Lamphun.

The Hilltribe Learning Center is situated in Mesage village, a 
mountain region with very limited accessibility by car, and is the only 
place offering elementary school education in the region. Since no 
electricity was available, the Thai government provided the center with 
solar panels. However, school facilities and children’s school supplies, 
as well as housewares, still ran short. Responding to requests from 
local people, OPNT donated school supplies including PCs, 
textbooks, notebooks, pencils, erasers, rulers and crayons, as well as 
sports equipment and 
housewares including 
clothing for cold 
weather, blankets and 
gloves. OPNT also 
installed a drinking 
water filtration 
system, as many local 
people suffer stone 
formation due to lack 
of running water.

In accordance with the Basic Philosophy and Basic Policy for Social Contribution Activities, OKI Group has 
promoted various social action projects. More specifically, the group has made donations, participated in regional 
contribution activities, and supported social action programs by employees. In order to be involved in a wide range 
of social contribution activities, we have interacted and collaborated with various nonprofit organizations, and 
enhanced such activities in Japan and overseas.

The OKI Group is engaged in ongoing support activities to help 
rebuild areas damaged by the Great East Japan Earthquake.

As part of its voluntary support activities, the Group continues 
its activities in Shichigahama Town, Miyagi Prefecture, started in 
fiscal 2011. In addition, in fiscal 2013 the Group joined “Collective 
Action for Recovery from the Great East Japan Earthquake 
Disaster” organized by Global Compact Japan Network, and sent 
its employees as volunteers to 
Watari Town, Miyagi Prefecture, 
on 4 occasions. Through this 
activity, we support the 
resident-led project called 
“Watari Green Belt Project,” 
which aims at the re-growth of 
the tide-prevention forest based 
on the town’s long-term plan.

Support Activities in fiscal 2013

OKI Software (OSK), an OKI Group company engaging in 
software development and SI services for the Group, collaborated 
with the Faculty of Engineering at Fukuoka University in August 
2013 to organize the “Parent and Child Learning Course for Robot 
Arm Programming,” aimed at elementary-school pupils. The event 
was held as part of the two entities’ ongoing efforts since 2010 to 
offer science education activities for children, to address the 
growing concern for the lack of interest in science among children.

The course was held at Robot Square in Fukuoka City. The 
instructors, comprised of 
members from OSK and the 
Engineering Faculty at Fukuoka 
University, gave lectures on 
robot functions and program-
ming and offered help for the 
participants’ activities. The 
elementary school pupils who 
participated in the course tried 

Believing that protection of each employee's human rights underlies all business activities, the OKI Group has 
proclaimed “Respect for Human Rights” in the OKI Group Charter of Corporate Conduct and the OKI Group Code of 
Conduct, and works for their thorough implementation through training new hires, training by rank, e-learning, etc. 
The group has a strong commitment to pursuing fair recruitment, and building work environments with respect for 
diversity based on its vision: “Pride, Passion and Sincerity.” Based on this basic concept, we have also made 
various efforts at overseas group companies, such as encouraging the acquisition of certifications on human rights 
and labor, and expanded and enhanced training and systems, meeting the needs of each country or region.

OKI respects the freedom of association and collective 
bargaining based on the laws in each country and region, and 
puts great importance on building trust between labor and 
management. In Japan, OKI holds general labor-management 
meetings between OKI’s top executives and union leaders, and 
divisional labor-management meetings, to sincerely exchange 
opinions and information on the business environment and labor 
issues. 

In November 2013, OKI set up a new “Diversity Promotion 
Team” under the Human Resources Division. The team assumes 
the role of promoting the two priority actions for the management 
strategies included in Mid-term Business Plan 2016, namely, 
“Human resource enhancement” and “Corporate culture reform.”

Recognizing the needs to exert maximum capabilities from 
each individual in a diverse workforce in order to adapt to the 
changing social environment and make continuous progress, OKI 
continues to create an environment that allows recruitment and 
development of global human resources, promotion of female 
workers, and engagement by each employee who works toward 
the growth of the company with a sense of satisfaction.

The OKI Group has been working to recruit challenged people, 
especially in OKI Workwel, a special purpose subsidiary* of the 
group which promotes telework for the severely disabled. As of 
April 2014, it provides work at home via telework to 61 people with 
disabilities, including 40 teleworkers utilizing IT.

The percentage of challenged employees at the group in fiscal 
2013 was 2.17 %, exceeding the defined employment rate 
(revised in April 2013) of 2.0 %. We will continue to promote the 
employment of challenged people, especially in our special 
purpose subsidiary.
* Special purpose subsidiary: Company established to provide special considerations 

for the employment of challenged people, as defined in 
the Act on Employment Promotion etc. of Persons with 
Disabilities.

Improving the farmland in Shichigahama

Programming course Installation of a drinking water filtration system

• Volunteer activities for reconstruction support by employees 
(Shichigahama and Watari Towns, Miyagi)

• Organizing Tohoku product fairs at OKI Warabi Culture Festival (in 
Fukushima and Miyagi Prefectures)

• Participation in the “Send Picture Books to Fukushima Children” Project 
organized by the Japan Philanthropic Association

• Donation of a refrigerated blood transport vehicle to Japan Red Cross 
Iwate Blood Center (donated with the funds raised from the employees’ 
“OKI 100 Yen Fund of Love*”)

* OKI 100 Yen Fund of Love: A fund in which 100 yen is collected monthly 
by executives and employees of the participant companies that endorse 
the program (30 companies as of April 2014), to be used for supporting 
volunteer organizations, etc.

OKI was granted the “Act on Advancement of Measures to 
Support Raising Next-Generation Children” certification (nicknamed 
“Kurumin”) by the Tokyo Labor Bureau in 2009 and 2012.

During fiscal 2013, efforts were made by the labor union and 
management to fully inform our employees of various systems, 
including teleworking, for supporting the development of the next 
generation on the basis of “The 4th Action Plan 
(from 2012 to 2014),” of which the concept is to 
“establishing work-family balance through 
various support programs that help employees 
take specific actions,.”

In order to help its employees to achieve balance between 
work and family life, OKI established the Work-Life Balance 
Promotion Committee, comprised of labor union and management 
members, to verify the employees’ work hours and leave 
eligibilities. We have also amplified various systems such as the 
flextime system, HOP work (i.e. discretionary labor) system, 
systems to provide special work conditions for persons caring for 
children/nursing the elderly, as well as “Special Leave for Particular 
Purposes” which can be used to participate in volunteer activities, 
to treat illness and injuries, to nurse family members, or to attend 
children’s school events, to further promote the employees’ 
work-life balance.

In fiscal 2013, the company introduced the new system for 
hourly-based leave eligibility for particular purposes, to enable the 
employees to arrange their schedule more flexibly for nursing their 
families and attending the children’s school events. In addition, a 
new attendance system (entry/exit hour management system) was 
introduced to allow the employees and their superiors to better 
grasp and manage the employees’ leave and days-off.

OKI established “Safety and Health Committees” in each region, 
with members from management and the labor union. These 
strengthen the safety and health system, create a labor injuries and 
accidents prevention plan, patrol workplaces, provide safety and 
health training, etc. The Central Safety and Health Committee 
shares information on situations and initiatives in each region. OKI’s 
fiscal 2013 incidence rate of occupational accidents* was 0.00.

Furthermore, the OKI Group promotes a fitness promotion 
activity called “Kenko OKI21” for encouraging the mental and 
physical health of the employees by providing health information 
through the dedicated Intranet site and company news. In 
particular, mental health is addressed by setting up the “The 
Mental Health Working Group” an expert committee of the Central 
Committee of Safety and Health. This working group engages in 
promoting the use of “Kokoro Wellness Navi,” a support tool for 
self-care, while offering enhanced support by specialists including 
industrial doctors through a consultation counter.
* Incidence rate of occupational accidents: Number of casualties due to industrial 

accidents, per million man-hours worked.

■Employment rates of challenged people

2008 2009 2010 20122011 2013

Mandatory employment rate

%

(Fiscal year)

2.0%

1.7%

1.8%

1.9%

Employment rate of challenged people
2.2%

2.1%

1.98%
1.95% 1.94%

1.83%

1.99%

2.17%
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Respect for Employees Social Contribution

Assisting the wheelchair over simulated 
gaps and slopes

Achievements
in Fiscal 2013

Achievements
in Fiscal 2013

Newly Established “Diversity Promotion Team”

Ongoing Support for Development of 
the Next Generation

On-going Reconstruction Support for Great 
East Japan Earthquake Disaster-Affected Areas

Labor Safety and Health, and 
Health Improvement Initiatives

Promoting the Employment of Challenged People

Good Labor-Management Relationship 
through Dialogue

Promotion of Work-Life Balance

Science Education Activities for Children

Wheelchair Riding and Physical Assistance 
Experiences for Elementary School Children

Support for Children’s Education in 
the Mountain Region




